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1 Einleitung

Das Dokument beschreibt die Installation einer Cloud Control Umgebung bei Es wurde inital
12.1.0.1 BP1 installiert. AnschlieRend wurde der August 2012 Performance Patch installiert
und im Oktober fand der Upgrade auf 12.1.0.2 (EM 12cR?2) statt und im Dezember der Patch
auf den Performance Patch Bundle December 2012.

2 Spezifikation

Das Produkt Oracle Enterprise Manager — Cloud Control 12c ist der Nachfolger von Oracle
Enterprise Manager — Grid Control 11g.

URL:
https://hostname:7802/em/

Stage-Binaries:
/OraBase/Software/oracle/GridControl/linux_12.1.0.2_CC12cR2

Middleware Home Location:
/OraBase/omsl12c/Middleware_12cR2

OMS Instance Base Location:
/OraBase/omsl12c/Middleware_12cR2/gc_inst

HOMEs:

WLS Home: /OraBase/oms12c/Middleware _12cR2/wlserver_10.3

OMS Home: /OraBase/oms12c/Middleware_12cR2/oms

OMS Agent Home: /OraBase/oms12c/Middleware_12cR2/agent/core/12.1.0.2.0
OMS Agent Instance Home: /OraBase/oms12c/Middleware _12cR2/agent/agent_inst
OMS Agent Base: /OraBase/oms12c/Middleware 12cR2/agent

non-OMS Agent Home: /OraBase/agent/agent12c/core/12.1.0.2.0
non-OMS Agent Base: /OraBase/agent/agent12c
non-OMS Agent Instance Home: /OraBase/agent/agentl2c/agent_inst

OMS Directory Structure:

<middleware home>
| ~ wlserver 10.3

| jdkle
\ oms
\ pluglns
| oracle.sysman.db.oms.plugin 12.1.0.1.0
| oracle.sysman.emas.oms.plugin 12.1.0.1.0

| oracle.sysman.mos.oms.plugin 12.1.0.1.0

agent
| plugins
| oracle.sysman.db.agent.plugin 12.1.0.1.0
| oracle.sysman.db.discovery.plugin 12.1.0.1.0
| oracle.sysman.emas.agent.plugin 12.1.0.1.0
| oracle.sysman.emas.discovery.plugin 12.1.0.1.0
| core
| 121,026
| agent inst
| sbin
| agentimage.properties
\ gc_inst

| Oracle WT


https://hostname:7802/em/
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3 Installation OMS

3.1 Repository Database Cleanup:

Vor der Installation von Cloud Control miissen eventuelle Reste einer friheren OEM Repository Installation
aufgeraumt werden:

delete from SCHEMA VERSION REGISTRY where COMP NAME='Metadata Services';
drop user sysman mds cascade;

exec DBMS AQADM.DROP QUEUE TABLE (queue table=>'SYSMAN.MGMT NOTIFY QTABLE', force
=>TRUE) ;

EXEC sysman.emd maintenance.remove em dbms jobs;
EXEC sysman.setEMUserContext('',5);

DECLARE

CURSOR cl IS

SELECT owner, synonym name name

FROM dba synonyms

WHERE table owner = 'SYSMAN';

BEGIN

FOR rl IN cl LOOP

IF rl.owner = 'PUBLIC' THEN

EXECUTE IMMEDIATE 'DROP PUBLIC SYNONYM '| |rl.name;
ELSE

EXECUTE IMMEDIATE 'DROP SYNONYM '||rl.owner||'.'||rl.name;
END IF;

END LOOP;

END;

/

DROP USER mgmt view CASCADE;
DROP ROLE mgmt user;

DROP USER sysman CASCADE;
DROP USER SYSMAN MDS CASCADE;

3.2 OMS Installation:

./runInstaller -debug
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© Oracle Enterprise Manager Cloud Control 12¢ Installation - Step 1 of 9 - | Ellil

My Qracle Support Details ORACLE Enterprise Manager Cloud Control 12¢

! My Oracle Support Details Provide your email address to be informed of security issues, install the product
T and initiate configuration manager. YWiew details.
T Software Ipdates

Email:
I Easzier faryou if you use your My Oracle Support email
addressfusername.

AT

|wish ta receive security updates wia My Oracle Support.

I
I
I
I
I

Messages:

Help Installed Products Mext = Cancel

O My Oracle Support Username/Email Address - | Ellﬂ

Tou have not provided an email addresz,

Do vouwish to remain uninformed of critical security
izzues inyour configuration?
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© Oracle Enterprise Manager Cloud Control 12c Installation - Step 2 of 9 - | Dlﬂ
Software Updates ORACLE Enterprise Manager Cloud Control 12¢

My Oracle Support Details 2) [3kip

i Software Updates Search for Updates (Prerequisites, Critical Patches, Interim Patches, etc)

T
|
T Cracle Inventary

o

I
I
I
I
I

s

Meszages:

Help Installed Products

= Back Mext > Cancel
el |

O Oracle Enterprise Manager Cloud Control 12¢ Installation - Step 3 of 9 - | Ellil

Oracle Inventory ORACLE Enterprise Manager Cloud Control 12¢

Thiz seems= to be the first Oracle product that you are installing an this hast. Specify an inventary directory
{alza called the oralnventory directary) where all installer files and directaries can be placed. This iz a
ane-time activity. The installer autamatically sets up subdirectaries for each Oracle product that yaou

inztall, 1o contain the inventory data. The inwentory directory is different from the Oracle Home directory
Oracle Inventory that iz created for each Oracle product.

Software Updates

Prereguizite Checks

—€ __(: H—

Inventory Location fOrabaseforalnventary

.

&

Browse...

Select the appropriate operating sy stem group name that will own the Oracle inventory directory. The
group you select must have “write' permissions on the Oracle inventory directory

Operating ystem Croup  |gpa -

Messzages:

Help Installed Products

= Back Mext = Cancel
e
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© Oracle Enterprise Manager Cloud Control 12¢ Installation - Step 4 of 9 - | EI|1|

Prerequisite Checks ORACLE Enterprise Manager Cloud Control 12¢

Prerequizite checks verify that your environment meets all minimum requirements for installing and
configuring your selected product

Oracle [nwentory Rerun lgnare

Frerequis ite Checks

Install Tymes _— Prerlelqwsne MHame Status
Checking if Cracle software certified on the current Of5.. Succeeded

Checking for required packages installed aon the system ... Warning

[ T — _)j__(:__(_._.

Ch gwhether required CLIBC lled on th (I Mo L
Checking for sufficient diskspace in TEMP location... Succeeded
Checking for sufficient dizk space in Inwentary lacation... Succeeded
Checking whether the software is compatible for current Of5.. Succeeded
Checking TimeZone settings... Succeeded
Checking for sufficient physical memory... Succeeded
Checking for sufficient swap space... Succeeded
Checking for required ulimit value... Succeeded
Checking for the Hostname. .. Succeeded
Checking for LD_ASSUME_KERMEL enwironment wariable... Succeeded

Towrmdy duiddiny Tidve s 1died PralRdy e WL Fidwe UDEUTELEW IITESE, ITTWWTITLTT L a2 UL Ldar
successfully continue with the install. If you have not, it is recommended that you da not continue.
Checking whether required GLIEC installed on the system ...

Description:

Thiz is a prerequisite condition to test whether the minimum required glibc is available on the system. E

Check complete. The overall result of this checkis: Mot executed <<<<
Checking for sufficient diskspace in TEMP [acation...
Description:

Thiz check enzsures that sufficient diskspace is available in system TEMP locatian.

Expected result: 400 .0ME 3

Help Inztalled Products < Back Mext = Cancel

Es wird eine Warnung bzgl. Package glibc-devel angezeigt. Bei SLES11 heil3t das Package etwas anders, ist
aber bereits installiert. Deshalb kann die Warnung ignoriert werden.

rpm -ga --queryformat "${NAME}-%{VERSION}-%{RELEASE} (%${ARCH}) \n" | grep glibc-
devel

glibc-devel-32bit-2.11.1-0.34.1(x86_64)

glibc-devel-2.11.1-0.34.1(x86_ 64)

rpm -q -i glibc-devel-32bit-2.11.1-0.34.1

Name : glibc-devel-32bit Relocations: (not relocatable)

Version 0 2.11.1 Vendor: SUSE LINUX Products GmbH,
Nuernberg,

Germany

Release : 0.34.1 Build Date: Mon 19 Dec 2011 08:54:57 PM
CET

Install Date: Wed 29 Feb 2012 10:25:02 AM CET Build Host: gubaidulina

Group : Development/Libraries/C and C++ Source RPM: glibc-2.11.1-
0.34.1.nosrc.rpm

Size : 19383108 License: BSD 3-Clause; GPL v2 or

later; LGPL v

2.1 or later

Signature : RSA/8, Mon 19 Dec 2011 08:55:37 PM CET, Key ID e3a5c360307e3d54
Packager : http://bugs.opensuse.org

URL : http://www.gnu.org/software/libc/libc.html
Summary : Include Files and Libraries Mandatory for Development
Description

These libraries are needed to develop programs which use the standard C
library.
Distribution: SUSE Linux Enterprise 11
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© Oracle Enterprise Manager Cloud Control 12¢ Installation - Step 5 of 13 - | Ellil

Install Types ORACILE Enterprise Manager Cloud Control 12¢

@) Create a new Enterprise Manager System
Simple

a Advanced

\L Frerequisite Checks Upgrade an existing Enterprize Manager System
I
| Install Types

Inztall saftware anly

{Installs Software Bits nowy, configuration or upgrade can be done later)

A
|
T Select Plug-ing
] Middleware Home Location |fOrabazefoms1z2c/Middleware w | Browse...

lessages:

1] W | »

Help Installed Products < Back Mext = Cancel

O Oracle Enterprise Manager Cloud Control 12¢ Installation - Step 6 of 13 - | Ellil

Select Plug-ins ORACILE Enterprise Manager Cloud Control 12¢

Plugins provide management capabilities tailored to specific types of targets or solution areas and

] typically have their own lifecycle independent of the Enterprize Manager care platform. Select the
] management pluginz you wizh to configure,
I
] Select Mame Werzion
A Install Types Oracle Database 12.1.0.2.0
\L Select Plug-ins Oracle Exadata 12.1.0.2.0
i Oracle Fusion Middleware 121020
T teblogic Server Configuration Oracle MOS (My Oracle Support) 12.1.0.2.0
EMC CLARION Array 1z.1.0.2.0
I EMC Celerra Storage 12.1.0.2.0
] EMC Symmetriz Srray 12.1.02.0
Exalogic Elastic Cloud Infrastructure 12.1.0.1.0
] |IEM DEZ Database 1z2.1.0.2.0
] Crracle Audit Vault 1z2.1.02.0
Oracle Chargeback and Capacity Flanning 12.1.0.2.0
] Oracle Cloud Application 12.1.0.2.0
= Cracle Exadata Healthchecks 1z2.1.02.0
Oracle Fusion Applications 12.1.0.2.0
Cracle Siebel 121020
Cracle Yirtualization lz.1.0.20
Sybasze ASE Database 12.1.0.2.0
Messages:

4 S »

Help Installed Products < Back Mext = Cancel
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© Oracle Enterprise Manager Cloud Control 12¢c Installation - Step 7 of 13 -0l x|

WebLogic Server Configuration Details ORACLE Enterprise Manager Cloud Control 12¢

WebLogic Domain Mame ccpomain
WeblLogic User MName wehlogic
WeblLogic Password essssessssssse

Confirm Pazsuord esssssssssssss

™
P

[
I
I
I
|

Mode Manager Uzer Name podemanager
N Select Plug-ing

i Mode Manager Paszword
| WebLogic Server Configuratio

!
I Canfirm Paszword oooooooooooooo|
T Database Connection Details
l OME Instance Baze Location | fOraBaze/oms12c/Middleware/ go_inst Browge...
Messages:
1 = 13
Help Installed Products < Back Mext = Cancel

ol

The following prerequizite check failed because the Oracle Databasze, where the Management
Repository will be configured, does not meet the configuration requirements. To let the
inztaller fix the issue automatically, click res. To fix the issue yourself, click Mo, For more
details checkthe logs: fOraBaszeforalnventory flogsfemdbprereqs

Prereq Mame Recommendation
Checkthe CEO ztats gathering job Dizable the ztatz gathering job

Yes
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The fallowing prerequisite check failed becauze the Cracle Database, where the Management Repasitory will be
configured, does not meet the configuration requirements. These failures do not impact the installation, but you
May encounter performance izsues with the product later. vou can either fix the izzue manually right away bazed on
the recommendation offered far this prerequisite, and click Ok, ar you can fix it after the installation endsz. For more
detailz check the lags: jOrabazeforalnventory flogsfemdbprereqs

Prereq Mame

Check for invalid objects in the EM repository Compile all invalid objects in the EM repository

Enzure that the unda tablezpace has at least one datafile  |Enzure that the undo tablezpace has at least one datafile
et to autoextensible et to autoextensible

Checkthe pga_aggregate_target instance parameter The pga_aggregate_target instance parameter shaould be
value, set toat least 1 gigabyte.

Checkthe shared_pacl_zize instance parameter value. The shared_poaol_zize inztance parameter should be zet
to at least 600 megabytes or roughly one third of the
zga_target size.

Checkthe redo log size. The zize of the EM databaze instance should be 300
megabytes or greater. Generally, there should be 2 or
mare redo logs available of this zize.

Recammendation

DK | Cancel

Die Empfehlungen werden hiermit umgesetzt. Der Undo-Tablespace wurde auf 2 GB vergrofR3ert.

alter database drop logfile group 1;
alter database add logfile group 1

('"/OraBase/ContRedoA/DB0l/onlinelog/redo0la.

/redo0lb.log') size 300M;

alter database drop logfile group 2;
alter database add logfile group 2

('/OraBase/ContRedoA/DB01/onlinelog/redo02a.

/redo02b.log') size 300M;

alter database drop logfile group 3;
alter database add logfile group 3

('"/OraBase/ContRedoA/DB01l/onlinelog/redo03a.

/redo03b.log') size 300M;

alter database drop logfile group 4;

alter database add logfile group 4
('/OraBase/ContRedoA/DB01/onlinelog/redo04a
/redo04b.log') size 300M;

alter database drop logfile group 5;

alter database add logfile group 5
('/OraBase/ContRedoA/DBOl/onlinelog/redo05a
/redo05b.log') size 300M;

alter database drop logfile group 6;
alter database add logfile group 6

('/OraBase/ContRedoA/DBOl/onlinelog/redo06a.

/redo06b.log') size 300M;

@?/rdbms/admin/utlrp

log'

log'

.log!

.log'

log'

~

~

~

' /OraBase/ContRedoB/DB01/onlinelog

'/OraBase/ContRedoB/DB01/onlinelog

' /OraBase/ContRedoB/DB01/onlinelog

' /OraBase/ContRedoB/DB01/onlinelog

'/OraBase/ContRedoB/DB01/onlinelog

'/OraBase/ContRedoB/DB01/onlinelog



SO LT IANE NCT
ORA=-SOLUTIONS NET

astering Oracle Performance, High Availability, Manageability

alter system set pga aggregate target=1G;

Registration: ******xxx

© Oracle Enterprise Manager Cloud Control 12¢ Installation - Step 10 of 13 - | Ellil

Port Configuration Details ORACLE Enterprise Manager Cloud Control 12¢

Configuration of the Enterprise Manager system requires the allocation of several ports to facilitate internal

I communication between system companents as well as to provide access to the console via a browser. The
] table beloww contains the ports that will be allocated, along with the recommended port ranges, for each
component. By default, the first available port in the specified port range has been chosen.
] Impoart staticparts.ini file...
/I\ Camponent Mame Recommended Part Range Part
1 Enterprise Manager Upload Http Port 4559-45595 4339
Enterprise Manager Upload Http S50 Port 115%9,4559-4505 4901
I Enterprize Manager Central Console Hitp 550 Port Fiea-7509 Fans
] Mode Manager Http 350 Port 7401-7500 7403
« Repository Configuration Detai Managed Server Hitp Part Fz201-7300 7202
T Enterprise Manager Central Console Http Port F7EE-77595 F7E8
'/ Port Configuration Details Oracle Management Agent Port 3872,1830-1549 5872
| etz Admin Serwer Http S50 Port F101-7200 7102
T Managed Server Hitp 550 Port 7301-7400 7301
Messages:

1 SRS »

Help Installed Products = Back Mext = Cancel
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O Execute Configuration scripts

The following configuration scripts need to be executed as the "root" user

Scripts to be executed

Mumber Script Location
1 fOraBazejforalnventory forainstRoot.zh
2 fOraBazefomsl2c/Middlewarefomsfallroat.zh

To execute the configuration scripts:

1. Cpen anew terminal window

2. Login in as "root"

3. Runthe scripts

4. Return to this window and click "OFK" to continue

=10l x|

ORACLE" Enterprise Manager Cloud Control 12¢

Enterprise Manager Key Features New in this Release

v (omplete, Integrated, Application-to-Disk IT Management y Care for Engineered Systems with Comprehensive Exadata

and Exalogic Management

» Mana eWebloglcthrough its lifecycle
» Centralize your Fusion Applications Management
» Stay Current with new Self-Update Entities

Discover IT assets using dramatically improved Target

» Standardize and automate target lifecycle management
» Stay ahead of the curve with My Oracle Support Integration

(i) Information
You have been logged out of Enterprise Manager Cloud Control

User Name | sysman

Password | ee

=y

Did you know...

Integration of former standalone produd‘s

T

[€a. Lokales 1

ntranet | Geschiitzter Modus: Inaktiv [“h ~ [Hi0% - 4

3.3 Konfiguration OMS Software Library

Die OMS Software Library enthalt Agent Install Binaries und ist fiir das Patching der Cloud-

Control Komponenten notwendig.
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ORACLE Enterprise Manager Cloud Control 12¢ Setup SYSMAN Log Out

Software Library: Administration Page Refreshed Jul 9, 2012 1:10:21 P CEST €

Softnare Library > Soft:

AWarng
Software Library does not have an upload file location configured. At least one upload file location sheuid be configured.

The administration console allows for configuring and adr y storage locations,
Upload File Locations | Referenced Fik Locations

Configure storage locations that can be used for ploading fies for Software Library entities.

Storage Type [OMS Shared Fiesystem =

Configure: OMS Host(s) accassble by all the OMS instances, typically @ mountedshared location. You can opfionally configure the tobe vare Lirary for alocation.
Actons v View v | o add.. 7 Edit Migrate and Remove
+ 4 - Add OMS Shared Filesystem Location Bl
[status Location | Total Sp
]No location has been configured yet. Use Add button for configuring a new location, You are adding a Software Library location for the first time. Softnare
Library entity metadata wil be mported to Software Library from the
Oradie Home,

Frovide a name and fie system location. The location shouid be
accessbl from al the Oracle Management Server(OMS) instances.

*Name [OMS 12c_SWLIB

=Location | OraBase/oms12c/Midd eware/OMS 12 SWLIB

Cancel

[Fertig [T [ [ |6 Lokales Intranet | Geschitzter Modus: Inaktiv Vo~ [Riw0%
ORACLE Enterprise Manager Cloud Control 12¢ setup togout O

Software Library: Administration

Page Refreshed Jul 9, 2012 1:10:21 PH CesT &)

[@Confirmation N
The OMS Shared Filesystem location 'OMS 12c_SWLIB: /OraBase oms 12c/Middeware/OMS 12c_SWLIS' has been added successfully. A job ‘SwlibRegisterMetadata_1341832276000' has been submitted for importing Software Library metadata from the Orade Home. Perform provisioning and patching activities only after the job
has completed successfully. :1

Software Library > 5o

The administration console allows for configuring and ads y storage locations.

Upload File Locations | Referenced Fi Locations
that canbe ploading Library entitis,
Storage Type [OMS Shared Fiesystem =
Configure: OMS Host(s). Th localy accessbie by al the OMS instances, typically 2 mounted/shared location. You can optionaly configure the common credential to be used by Software Library for readingfriting from/to a location.

Actions v View v | o Add... A Edit.. 3§ Mgrate and Remove

[Name [status [Location [Assodiated Entities [ Total [ [LastRefreshed
ovs12c_SWLB Actve Joragase oms 12cMiddieware /OMS 12¢_SVLIE/ Show 14.765 G 26168 Mon 2ul08 13:11:36 CEST 2012
[T [ [ [ Lokales Intranet | Geschitzter Modus: Inaktiv o [Rwow -~

emctl status oms -details

Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0
Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.
Enter Enterprise Manager Root (SYSMAN) Password :

Console Server Host : host

HTTP Console Port : 7788

HTTPS Console Port : 7802

HTTP Upload Port : 4889

HTTPS Upload Port : 4901

OMS is not configured with SLB or virtual hostname

Agent Upload is locked.

OMS Console is locked.

Active CA ID: 1

Console URL: https://host:7802/em

Upload URL: https://host:4901/empbs/upload

WLS Domain Information
Domain Name : GCDomain



Admin Server Host: host

Managed Server Information
Managed Server Instance Name:
Managed Server Instance Host:

EMGC OMS1
host
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3.4 Inactivation Timeout

Das Inactivation Timeout wird auf 8h erhoht.

emctl list properties

Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0
Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.
SYSMAN password:

LargeRepository=false

conn_leak allowance time=45

em.ip.ui.enable=true

em.loader.maxRecvThreads=20

em.loader.perfUpdatePeriod=60000

em.oms .dumpModules=omsThread, repos

em.security.xsrf check enabled=false

emConfigMBeanPort=0

em email address=

em email gateway=

em from email address=

em oob crash=false

em oob shutdown=false

em oob startup=false

is _admin server=true

log4j.additivity.metricCollectionEngine=false
log4j.appender.emlogAppender=org.apache.log4j.RollingFileAppender
log4j.appender.emlogAppender.Append=true
log4j.appender.emlogAppender.File=/OraBase/omsl2c/Middleware/gc_inst/em/EMGC OMS1/s
ysman/log/emoms.log

log4j.appender.emlogAppender.MaxFileSize=20000000
log4j.appender.emlogAppender.Threshold=WARN
log4j.appender.emlogAppender.layout=org.apache.logd4j.PatternLayout
log4j.appender.emlogAppender.layout.ConversionPattern=%d [$t] %-5p %c{2}
log4dj.appender.emtrcAppender=org.apache.logd4j.RollingFileAppender
log4j.appender.emtrcAppender.Append=true
log4j.appender.emtrcAppender.File=/OraBase/omsl2c/Middleware/gc_inst/em/EMGC_OMS1/s
ysman/log/emoms.trc

log4j
log4j
log4j
log4j
log4j

.appender.
.appender.
.appender.
.appender.
.category.

emtrcAppender.MaxBackupIndex=10
emtrcAppender.MaxFileSize=5000000
emtrcAppender.layout=org.apache.log4j.PatternLayout
emtrcAppender.layout.ConversionPattern=%d [% %-5p

$t]
metricCollectionEngine=INHERIT

log4j.rootCategory=WARN, emlogAppender, emtrcAppender
oracle.sysman.db.isqlplusUrl=%ISQLPLUS PROTOCOL%://%$ISQLPLUS HOSTS%
isglplus/dynamic

oracle.sysman.db.isqlplusWebDBAUr1=%ISQLPLUS PROTOCOL%://%ISQLPLUS
PORT%/isglplus/dba/dynamic
oracle.sysman.emRep.dbConn.enableEncryption=TRUE
oracle.sysman.emRep.dbConn.statementCacheSize=50
oracle.sysman.emRep.repositoryMode=repository
oracle.sysman.emSDK.core.mos.mos_logout url=https://login.oracle.com/pls/orasso/ora
sso.wwsso_app_ admin.ls logout
oracle.sysman.emSDK.core.mos.mos_url=https://support.oracle.com
oracle.sysman.emSDK.svlt.ConsoleServerHTTPSPort=4901
oracle.sysman.emSDK.svlt.ConsoleServerHost=host
oracle.sysman.emSDK.svlt.ConsoleServerName=host:4889 Management Service
oracle.sysman.emSDK.sv1lt.ConsoleServerPort=4889
oracle.sysman.emSDK.svlt.EMConsoleServerHTTPSPort=7802
oracle.sysman.emSDK.svlt.EMConsoleServerPort=7788
oracle.sysman.emSDK.svlt.PublicServletEnabled=true
oracle.sysman.eml.mntr.emdRepPort=

oracle.sysman.eml.mntr.emdRepPwdEncrypted=false
oracle.sysman.eml.mntr.emdRepPwdSeed=doesntmatter

oracle.sysman.eml.mntr.emdRepSID=

oracle.sysman.eml.mntr.emdRepServer=

oracle.sysman.emmos.read timeout=180

oracle.sysman.emmos.sr.read timeout=30
oracle.sysman.secure.comm.EMConsoleLocked=true

:$TSQLPLUS_ PORT%/

~HOST%:%ISQLPLUS
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oracle.sysman.secure.comm.UploadLocked=true

emctl set property -name oracle.sysman.eml.maxInactiveTime -value 480

Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0

Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.

SYSMAN password:

Property oracle.sysman.eml.maxInactiveTime for oms host:4889 Management Service has
been set to value 480

OMS restart is required to reflect the new property value

3.5 Logfile Maintenance

Quelle:

e 12c Cloud Control: How to Enable Log Rotation Policy to Automatically Delete Older
GCDomain.log, EMGC_ADMINSERVER.log and access.log Files? [ID 1450535.1]

e http://docs.oracle.com/cd/E24628 01/doc.121/e24473/loqging.htm#i1024110

e 12c Cloud Control: Steps to Locate and Manage the Various Logs/Trace files in a 12c
OMS Installation [ID 1448308.1]

3.5.1 OMS Logfiles

Diese Files werden per Default rotiert und geloscht.

emctl list properties -module logging

Parameter:

log4j.appender.emlogAppender.File=/OraBase/omsl2c/Middleware/gc _inst/em/EMGC_OMS1/s
ysman/log/emoms.log

log4j.appender.emlogAppender.MaxFileSize=20000000
log4j.appender.emtrcAppender.File=/OraBase/omsl2c/Middleware/gc _inst/em/EMGC_OMS1/s
ysman/log/emoms.trc

log4j.appender.emtrcAppender.MaxBackupIndex=10
log4j.appender.emtrcAppender.MaxFileSize=5000000

3.5.2 Léschung mittels Crontab

Diese Files werden zwar automatisch rotiert, aber nicht automatisch geléscht. Deshalb ist ein
Maintenance-Script notig.

#!/bin/bash
# WLS/OHS:

find /OraBase/omsl2c/Middleware 12cR2/gc_inst/WebTierIHl/diagnostics/logs/OHS/ohsl
-name "access_ log.*" -mtime +6 -type f -delete

find /OraBase/omsl2c/Middleware 12cR2/gc_inst/WebTierIHl/diagnostics/logs/OHS/ohsl
-name "ohsl-*.log" -mtime +6 -type f -delete

find /OraBase/omsl2c/Middleware 12cR2/gc_inst/WebTierIHl/diagnostics/logs/OHS/ohsl
-name "em upload http*log.*" -mtime +6 -type f -delete

# EMGC Adminserver


http://docs.oracle.com/cd/E24628_01/doc.121/e24473/logging.htm#i1024110
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find
/OraBase/omsl2c/Middleware 12cR2/gc_inst/user projects/domains/GCDomain/servers/EMG
C_ADMINSERVER/logs -name "EMGC ADMINSERVER.outO*" -mtime +6 -type f -delete

find
/OraBase/omsl2c/Middleware 12cR2/gc_inst/user projects/domains/GCDomain/servers/EMG
C_ADMINSERVER/logs -name "EMGC ADMINSERVER-diagnostic-*.log" -mtime +6 -type f -
delete

#EMGC_OMS

find
/OraBase/omsl2c/Middleware 12cR2/gc_inst/user projects/domains/GCDomain/servers/EMG
C OMS1/logs -name "EMGC OMSl.outO*" -mtime +6 -type f -delete

find

/OraBase/omsl2c/Middleware 12cR2/gc_inst/user projects/domains/GCDomain/servers/EMG
C OMS1/logs -name "EMGC OMSl-diagnostic-*.log" -mtime +6 -type f -delete

Das Ldsch-Script ist in der oracle crontab aktiviert.

# OEM Cloud Control Logfile Management
@ 1 & = % @ 1 & =% % /OraBase/omsl2c/Middleware 12cR2/control/
cloud control logfile mgmt.sh

3.5.3 WLS Domain AdminServer Log Files

Hier wurde einmalig eine automatische Bereinigung geméan Note 1450535.1 implementiert.

https://host:7102/console

Dies bezieht sich auf diese Files:
gc_inst/user projects/domains/GCDomain/servers/EMGC_ADMINSERVER/logs/GCDomain.log*

gc_inst/user projects/domains/GCDomain/servers/EMGC_ADMINSERVER/logs/EMGC_ ADMINSERV
ER.log*

gc_inst/user projects/domains/GCDomain/servers/EMGC_ ADMINSERVER/logs/access.log*


https://host:7102/console
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4 Installation Agents

Derzeit sind Oracle Enterprise Manager — Grid Control 10g Agents installiert. Diese liegen im
Filesystem /OraBase/agent10g. Im Zuge der Cloud Control 12c Agent installation werden
diese Filesysteme umbenannt in /OraBase/agent, damit in Zukunft keine
Versionsabhangigkeit im Filesystem enthalten ist.

4.1 Stoppen des 10g Agents
Der 10g Agent wird gestoppt:

emctl stop agent

4.2 Loschen des 10g Agent Homes mit OUI

Das Oracle-Home des 10g Agents wird mittels Universal Installer entfernt.

/OraBase/agentl10g/oui/bin/runInstaller

1ol x]
Welcome

The QOracle Universal Installer guides you through the installation and configuration of
your Oracle products,

Click "Installed Products..." to see all installed products.

Deinstall Products... )

About Oracle Universal Installer... )

Help )I Installed Eroducts...)j Back Install | Cancel )

ORACLE’ |




Contents [

You hawve the follosing Oracle products installed:
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X

Z-0racle Homes

QraDhllg_home2
QOraDbllg_homel

Product Infarmatian
Location:

SOraBasefagentlig

[~ Show empty: homes.

If wou want 1o remove Qracle software, please check the items and

click "FEemowe”.

To zee the languages installed and other details of a component,

zelect the component and then click "Details".

[etails... | Eemowe. ..

Save A5 |

Close

/

=10l x|

Are wou sure wyau want 1o deinstall the following products
and their dependent compaonents?

= fOraBasefagent10g (95 products) Jl
— Jracle Management Agent 10.2.0.5.0 ]
— Enterprize Manager Agent 10.2.0.5.0

— Enterprise Manager Agent Core Files 10.2.0.5.

— Oracle Eecowery Manager Patch 10.2.0.4.0

— Qracle Recowvery Manager 10.2.0.1.0

— Enterprise Manager Commaon Files 10.2.0.5%.0

— Qracle Universal Installer 10.2.0.%.0

— Oracle One-Off Patch Installer 10.2.0.4 .2 e
1| | b
Help | Yeg

Ubrig gebliebene Dateien kénnen geléscht werden:

4.3 Entfernen des Agents aus OMS 10g
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4.4 Umbenennen des Mount-Points von agent10g zu agent
4.5 Installieren des 12c Agents

Achtung: Fur SLES10 x86-64 Systeme ist nur der 32-bit Agent 12.1.0.1 und 12.1.0.2 zertifiziert! (Stand
31.10.2012)

Die Oracle Enterprise Manager Cloud Control 12¢c Agent Binaries werden im NFS Share
/OraBase/Software abgelegt und stehen damit auf den Systemen fiir die Installation zur
Verfugung.

Die Extrahierung der Agent Binaries aus der Software Library erfolgt einmalig:

http://docs.oracle.com/cd/E24628 01/install.121/e24089/install_agent usng_rsp.htm#CEGGACJE

/OraBase/omsl2c/Middleware_12cR2/oms/bin/emcli login -username=sysman
Enter password

Login successful

/OraBase/omsl2c/Middleware_12cR2/oms/bin/emcli sync

Synchronized successfully

cd /OraBase/Software/oracle/GridControl/

mkdir agent image linux x64_12.1.0.2

cd agent_image linux x64_12.1.0.2/

/OraBase/omsl2c/Middleware/oms/bin/emcli get agentimage -
destination=/OraBase/Software/oracle/GridControl/agent image linux x64 12.1.0.2 -
platform="Linux x86-64" -version=12.1.0.2.0

unzip -d agent install 12.1.0.1.0_AgentCore 226.zip

cd agent_install

Editieren des agent.rsp Response Files (Anpassung OMS Host/Port)
Auf den jeweiligen Target Nodes (Unmanaged Nodes):

Falls die Installation auf dem Target Node beim Prereq-Check abbricht, kann das Flag
»-ignorePrereqs‘ helfen. Mehr dazu weiter unten.

Linux x86-64:

mkdir -p /OraBase/agent/agentl2c
/OraBase/Software/oracle/GridControl/agent image linux x64 12.1.0.2/agent install/a
gentDeploy.sh AGENT BASE DIR=/OraBase/agent/agentl2c
RESPONSE_FILE=/OraBase/Software/oracle/GridControl/agent image linux x64 12.1.0.2/a
gent install/agent.rsp

# LSB conform init Scripts
/OraBase/Software/oracle/GridControl/agent rc/copy install scripts.sh
Copy LSB-conform Startup Scripts

Backup original scripts

Done

sudo /OraBase/agent/agentl2c/core/12.1.0.2.0/root.sh

Solaris:


http://docs.oracle.com/cd/E24628_01/install.121/e24089/install_agent_usng_rsp.htm#CEGGACJE
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mkdir -p /OraBase/agent/agentl2c
/OraBase/Software/oracle/GridControl/agent image sol sparc 12.1.0.2/agent install/a
gentDeploy.sh AGENT BASE DIR=/OraBase/agent/agentl2c

RESPONSE FILE=/OraBase/Software/oracle/GridControl/agent image sol sparc 12.1.0.2/a
gent_install/agent.rsp

sudo /OraBase/agent/agentl2c/core/12.1.0.2.0/root.sh

Linux x86-32bit:

mkdir -p /OraBase/agent/agentl2c
/OraBase/Software/oracle/GridControl/agent image linux x86.12.1.0.2/agent install/a
gentDeploy.sh AGENT BASE DIR=/OraBase/agent/agentl2c
RESPONSE_FILE=/OraBase/Software/oracle/GridControl/agent image linux x86.12.1.0.2/a
gent install/agent.rsp

# LSB conform init Scripts
/OraBase/Software/oracle/GridControl/agent rc/copy install scripts.sh
Copy LSB-conform Startup Scripts

Backup original scripts

Copy modified scripts

Done

sudo /OraBase/agent/agentl2c/core/12.1.0.2.0/root.sh

Achtung:

Falls beim Pre-Req Check ein fehlendes Package gemeldet wird, muss Uberpriift werden, ob
das Package einen anderen Namen hat:

Checking for libstdc++43-4.3; Not found. Failed <<<<

rpm -ga --queryformat "${NAME}-%{VERSION}-%{RELEASE} (${ARCH})\n" |grep libstdc++
libstdc++43-devel-4.3.4 20091019-0.22.17 (x86_64)

libstdc++43-devel-32bit-4.3.4 20091019-0.22.17 (x86_64)
libstdc++33-3.3.3-11.9(x86_64)

libstdc++33-32bit-3.3.3-11.9(x86_64)

libstdc++-devel-4.3-62.198 (x86_64)

libstdc++46-32bit-4.6.1 20110701-0.13.9(x86_64)

libstdc++46-4.6.1 20110701-0.13.9(x86_64)

In diesem Fall ist das Package libstdc++46 installiert. (SLES11 SP2) Die Pre-Reg-Priifung
kann mit dem Flag “-ignorePrereqs” ubergangen werden:

/OraBase/Software/oracle/GridControl/agent image linux x64 12.1.0.1/agent install/a
gentDeploy.sh AGENT BASE DIR=/OraBase/agent/agentl2c
RESPONSE_FILE=/OraBase/Software/oracle/GridControl/agent image linux x64 12.1.0.1/a
gent_install/agent.rsp -ignorePrereqs

EM 12c: Agent Installation on Susell fails at Pre-requisite check "Checking for libstdc++-4.1.0;
Not found. Failed" [ID 1471398.1]

AGENT_BASE_DIR=/OraBase/agent/agent12c

<agent base directory>
\ core
| 12.1.0.1.0
plugins
plugins.txt
plugins.txt.status
agent inst
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asterin:

| sbin
\ agentimage.properties

ACHTUNG:
Vor Ausfiihrung von root.sh hitte dies ausfiihren: (Details siehe unten)

# LSB conform init Scripts
/OraBase/Software/oracle/GridControl/agent_rc/copy_install scripts.sh
Copy LSB-conform Startup Scripts

Backup original scripts

Copy modified scripts

Done

Dann:
root.sh:

/OraBase/agent/agentl2c/core/12.1.0.2.0/root.sh

Finished product-specific root actions.
/etc exist

Creating /etc/oragchomelist file...

insserv: warning: script 'Sl2lockgcstartup' missing LSB tags and overrides
insserv: warning: script 'S98gcstartup' missing LSB tags and overrides

insserv: warning: script 'K99%unlockgcstartup' missing LSB tags and overrides
insserv: warning: script 'gcstartup' missing LSB tags and overrides

insserv: warning: script 'lockgcstartup' missing LSB tags and overrides
insserv: warning: script 'unlockgcstartup' missing LSB tags and overrides
insserv: warning: current stop runlevel(s) (3 5) of script ‘unlockgcstartup'
overwrites defaults (empty).

insserv: Default-Start undefined, assuming default start runlevel (s) for script
‘unlockgcstartup'
insserv: can not symlink
insserv: can not symlink
insserv: can not symlink
insserv: can not symlink
insserv: can not symlink
insserv: can not symlink

./lockgcstartup, rc3.d/Sl2lockgcstartup): File exists
./gcstartup, rc3.d/Sl2gcstartup): File exists
./gcstartup, rc3.d/KO0lgcstartup): File exists
./unlockgcstartup, rc3.d/KOlunlockgcstartup): File exists
./lockgcstartup, rc5.d/Sl1l2lockgcstartup): File exists
./gcstartup, rc5.d/Sl2gcstartup): File exists

insserv: can not symlink(../gcstartup, rc5.d/KOlgcstartup): File exists

insserv: can not symlink(../unlockgcstartup, rc5.d/KOlunlockgcstartup): File exists
gcstartup O:0ff 1l:0ff 2:0ff 3:on 4:0ff 5:on 6:0ff

Finished product-specific root actions.

(
(
(
(o
(g
(
(
(

Die Start/Stop Scripts sind leider nicht LSB kompatibel. Deshalb werden diese Warnungen
angezeigt.

SR 3-5938370831: EM12c: agent root.sh gives insserv warnings - please fix
Aufgrund dieses Problems wurden LSB konforme init-Scripts erstellt:

Diese konnen vor der Ausfiihrung von root.sh ersetzt werden:

# LSB conform init Scripts
/OraBase/Software/oracle/GridControl/agent rc/copy install scripts.sh
Copy LSB-conform Startup Scripts

Backup original scripts

Copy modified scripts

Done
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Nach der Installation des Agents soll noch der Agent Patch (August 2012) installiert werden.
Siehe Punkt 6.1.

Zudem soll noch das Agent_Diag Script platziert werden:

cp /OraBase/Software/oracle/GridControl/agent_diag.sh /OraBase/agent/
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5 Konfiguration von Targets

Nach der Installation des Agents konnen die Targets (Datenbank & Listener) konfiguriert
werden.

51 Konfiguration von Datenbank-Targets

ORACLE' Enterprise Manager Cloud Control 12¢ [BSERRY e - | & voECKER + | logou O
Confioure Auto Discovery I Add Target »
Auto Discovery Results Agents
LU5 GRS LETTE g Add Targets Manualy Post Upgrade Tasks BTG
) — .
~/Instruction Growp... R
Add targets is a process that allows you to choose targets to be monitored and managed by Enterprise Manager. Use the following to configure the targets to be monitored. Administration Groups. .. Proxy Settings
Configure Auto Discovery :ﬂd Ta rga: fm:;Alllu 2&; : rge«s Manually or Using Generic System... Security »
e iea Brocess
esetpa s — — nedents .
& sew ety 5 " rainorsotTages B " s rgemmanaty Redurdancy Systen
« Setup discovery on Multple Hosts + Add Discovered Hosts + Add Related Targets Generic Service. Notifications S
e et gt e ey s
Provisioning and Patching »

My Oradle Support

Middleware Diagnostics

Management Services and Repository
Add Targets Manually
@ Add Host Targels
£ Add Non-Host Targes Using Guided Process (Alio Adds Related Targets) Management Packs
£ Add Non-Host Targets by Specifying Target Monitoring Properties

Add Host ... Add Host Resuits

Command Line Interface

Fertig [T [ [ |6 Lokales Intranet | Geschitzter Modus: Inaktiv

- | Rw00% -

Setup-> Add Targets -> Add Targets Manually

ORACLE Enterprise Manager Cloud Control 12¢ Setip v Help» | 4§ MDECKER v | Logout ©

g Enterprise ~ (g Targets = o Favorites v (@) History =

Add Targets Manually Page Refreshed Jul 6, 2012 2:45:43 PM CEST )

~|Instruction
Add targets is a process that allows you to choose targets to be monitored and managed by Enterprise Manager. Use the following to configure the targets to be monitored.

Configure Auto Discovery Sr?si::;gwﬂ:;r:;;hum gﬂ:id;:rgels Manually or Using
Setup discovery using IP Scan — [——"1
é_?? : Semg discover; on S?ngle Host a + Add Non-Host Targets E » Add Targets Manually
« Setup discovery on Multiple Hosts + Add Discovered Hosts + Add Related Targets
« Ignore Discovered Targets « Use Discovery Modules

Add Targets Manually
" Add Host Targets
& Add Non-Host Targets Using Guided Process (Also Adds Related Targets)
" Add Non-Host Targets by Specifying Target Monitoring Properties

RECIRREEN  Orade Database, Listener and Automa

|Ferh'g ’_ ’_ ’_ ’_ l_l_ |¢|‘. Lokales Intranet | Geschitzter Modus: Inaktiv ¥a - | +100% - A

Achtung:

Wenn Listener automatisch discovered wurden, ist zu prifen, ob der generierte Listener
Name richtig ist. Bei Failover-Cluster Listenern soll hier der Listener Name nur den virtuellen
Hostnamen und nicht den physikalischen Hostnamen enthalten.



Test Connection

Save

5.2 Konfiguration von Listener-Targets

ORACLE Enterprise Manager Cloud Control 12¢

@ Enterprise v (@) Targets v o Favorites v @ History »

Add Targets Manually

>/ Instruction
Add targets is a process that allows you to choose targets to be monitored and managed by Enterprise Manager

T 1IN

omﬁ‘Quu_u Lo
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Setup + Help = ‘ MDECKER.

NET

Logout O

Page Refreshed Jul 6, 2012 2:53:03 PM CEST O

. Use the following to configure the targets to be monitored.

-

Configure Auto Discovery Add Targets from Auto
« Setup discovery using IP Scan > '
é}? « Setup discovery on Single Host + Add Non-Host Targets
« Setup discovery on Muitiple Hosts + Add Discovered Hosts
« Ignore Discovered Targets

[——"1

Add Targets Manually or Using
Guided Process

« Add Targets Manually

« Add Related Targets

« Use Discovery Modules

Add Targets Manually
¢ Add Host Targets
¢ add Non-Host Targets Using Guided Process (Also Adds Related Targets)
@ add Non-Host Targets by Spedifying Target Monitoring Properties

Target Type | Listener ;I

Bei Failover-Cluster Listenern soll hier der Listener Name nicht Fully Qualified Hostname

enthalten.
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6 Target-Failover bei Failover-Cluster

Bei Failover-Cluster Systemen kann das Datenbank-Target im Fehlerfall automatisch auf den Partner-Node
wechseln. Oracle Enterprise Manager sieht folgende Alternativen fiir dieses Setup vor:

6.1 virtuelle Agenten pro Datenbank-Target

Bei diesem Konzept wird pro Datenbank ein virtueller Agent installiert. Dieser hort nur auf den virtuellen
Hostnamen. Der Nachteil besteht darin, daf3 bei Systemen mit vielen Datenbanken ein hoher Resourcen-
Verbrauch fir die virtuellen Agenten besteht.

6.2 Relokieren der Targets nach dem Failover

Bei diesem Konzept wird nach dem Failover der Datenbank das EMCLI (Enterprise Manager Command Line
Interface) benutzt, um das Monitoring der Targets auf den neuen Node zu verschieben.

Beispiel:

emcli relocate targets
-src_agent=agentl:3872
-dest agent=agent2:3872
-target name=DB1.WORLD
-target type=oracle database
-copy_from src

emcli relocate targets
-src_agent=agentl:3872
-dest _agent=agent2:3872
-target name=DB1 LISTENER
-target type=oracle listener
-copy_from_src

Diese Logik kdnnte entweder in die Cluster-Failover Scripts oder in die Datenbank-Startup Scripts eingefligt
werden.

Test:

¢ Datenbank wird discovered und als Target hinzugefiigt
o Eswird ein Failover der Datenbank / Listener von agentl auf agent2 durchgefihrt.
¢ Die OEM Targets werden mittels emcli relocated:

/OraBase/omsl2c/Middleware /control/OMS.env

emcli login -username=sysman
Enter password :

Login successful

emcli sync
Synchronized successfully

emcli relocate_targets \
-src_agent=agentl:3872 \
-dest_agent= agent2:3872 \
-target_name=DB01.WORLD \
-target_type=oracle database \
-copy_from src

VVVVYV

/OraBase/agent/agentl2c/agent_inst/bin/emctl config agent listtargets
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7 Patching von OMS / Agents / Plugins

Zum aktuellen Zeitpunkt (10.07.2012) stehen folgende Patches fir Cloud Control 12.1.0.1
BP1 zur Verfligung:

SRR ————= 1 oracle dba 1542499 2012-07-09 11:26 pl3707704 121011 Generic.zip
SRR ————= 1 oracle dba 710264 2012-07-09 11:26 pl13713877 121020 Generic.zip
—rWX—-———-—- 1 oracle dba 32483624 2012-07-09 11:26 p6880880 111000 Linux-x86-64.zip

Diese sind Voraussetzung fir das Update auf die aktuellste Plugin-Version 12.1.0.2
[u120427].

Oracle Enterprise Manager Cloud Control 12c verwendet Plug-Ins fur das Monitoring fur
bestimmte Targets. Das Ziel besteht darin, Plug-In Updates bei Release von neuen
Datenbank-Versionen (z.B. 11.2.0.4 oder 12c) bereitzustellen, ohne ein komplett neues
Cloud Control Patchset herausgeben zu miissen.

cd /OraBase/omsl2c/Middleware/oms/

unzip -d . /OraBase/Software/oracle/GridControl/cc patches/p6880880 111000 Linux-
x86-cd ../agent/core/12.1.0.1.0

unzip -d . /OraBase/Software/oracle/GridControl/cc patches/p6880880 111000 Linux-—
x86-64.z1ip

cd ../Oracle WT/

unzip -d . /OraBase/Software/oracle/GridControl/cc_patches/p6880880 111000 Linux-—
x86-64.zip

unzip -d patch 13707704 pl13707704 121011 Generic.zip

export ORACLE HOME=/OraBase/omsl2c/Middleware/oms
export PATH=SORACLE HOME/bin:S$ORACLE HOME/OPatch:$SPATH
export MIDDLEWARE HOME=/OraBase/omsl2c/Middleware

emctl stop oms

opatch napply
emctl applypatch repos -patchHome S$PWD/13653571

emctl register oms metadata -service swlib -file
$ORACLE_HOME/sysman/metadata/swlib/multioms -core

Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0
Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.
SYSMAN password:

Metadata registration successful

emctl register oms metadata -service procedures -file

SORACLE HOME/sysman/metadata/procedures/multioms/MultiOMS.xml -core
Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0
Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.
SYSMAN password:

Metadata registration successful

emctl register oms metadata -service derivedAssocs -file

SORACLE HOME/sysman/metadata/derivedAssocs/emSystemAssocRules.xml -core
Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0
Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.
SYSMAN password:

Metadata registration successful

export
PLUGIN HOME=/OraBase/omsl2c/Middleware/plugins/oracle.sysman.db.oms.plugin 12.1.0.2
.0
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opatch lsinventory -oh $PLUGIN HOME
opatch napply -oh $PLUGIN_ HOME

$ emctl register oms metadata -service swlib -file $PLUGIN HOME/metadata/swlib -
pluginId oracle.sysman.db

$ emctl register oms metadata -service procedures -file
SPLUGIN HOME/metadata/procedures/ExtendClusterNG.xml -pluginId oracle.sysman.db

$ emctl register oms metadata -service procedures -file
SPLUGIN HOME/metadata/procedures/provsidb.xml -pluginId oracle.sysman.db

$ emctl register oms metadata -service preNGProcedures -file
SPLUGIN HOME/metadata/preNGProcedures/RACProvisionWIN.xml -pluginId
oracle.sysman.db

7.1 Patching von OMS / Agents / Plugins mit August 2012 Performance Patch

Cloud Control Patching:

Announcing Enterprise Manager Cloud Control 12c Release 12.1.0.1 Performance Patch
Bundles Aug 2012 [ID 1486727.1]

1. Framework Patch 14334551:

latest opatch
3. Ensure that you set the ORACLE HOME environment variable to OMS
core home, which is <%MIDLLEWARE HOME%>/oms.

Installation

To install the patch, follow these steps:

Note: In case of a multi-OMS environment, after you perform these steps on the
first OMS host, repeat the same steps, except for Step (5),

for each of the other OMSes.

1. Maintain a location for storing the contents of the patch ZIP file.
In the rest of the document, this location (absolute path) is
referred to as |<PATCH TOP DIR>|.

2. Extract the contents of the patch ZIP file to the location you
created in Step (1). To do so, run the following command:

$ unzip -d <PATCH TOP DIR> pl4334551 121011 Generic.zip

3. Navigate to the <PATCH TOP DIR>/14334551 directory:
$ cd <PATCH TOP DIR>/14334551

4. Install the patch by running the following command:
$ opatch napply
5. Run the following command from the <PATCH TOP DIR>/14334551 directory:

$ emctl applypatch repos -patchHome S$PWD/13508056

6. Start the OMS by running the following command:
S emctl start oms

2. Fusion Middleware Plugin patch 14335908:

3. Ensure that you set the ORACLE HOME environment variable to OMS Core home,
which is <%MIDDLEWARE_HOME%>/OmS.
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4. Set the environment variable PLUGIN HOME to
<$MIDDLEWARE HOMES%>/plugins/oracle.sysman.emas.oms.plugin 12.1.0.2.0

Installation

To install the patch, follow these steps:

Note: In case of a multi-OMS environment, after you perform these steps on the
first OMS host, repeat the same steps for each of the other OMSes.

1. Maintain a location for storing the contents of the patch ZIP file.
In the rest of the document, this location (absolute path) is
referred to as <PATCH TOP DIR>.

2. Extract the contents of the patch ZIP file to the location you
created in Step (l). To do so, run the following command:
$ unzip -d <PATCH TOP DIR> pl4335908 121020 Generic.zip

3. Navigate to the <PATCH TOP DIR>/14335908 directory:
$ cd <PATCH TOP_DIR>/14335908

4. Install the patch by running the following command:
On Unix:
$ opatch napply -oh $PLUGIN HOME
On Windows:
opatch napply -oh $PLUGIN HOMES%

5. Start the OMS by running the following command:
$ emctl start oms

5. Management Agent patch 14335896:

It is a pre-requisite to apply a patch for 13242776 (BPl) on the agent before you
apply this patch.

To apply an agent patch, follow these steps:
1. In Cloud Control, from the Enterprise menu, select Patching and
Provisioning, and then click Patches and Updates.

2. On the Patches and Updates page, in the Patch Search Region, enter
the 14335896 available in the readme, and click Search.

3. Select the patch, and from the context menu click Add to a Plan, and
select Add to New.

4. In the Add Patch to Plan dialog box, enter a unique name for the
plan, and click the search icon to view the list of targets
reporting to the OMS running on your host. From the list, select the
agent targets (or group of targets) that need to be patched. Ensure
that you add at least one target of type agent, and then click Create
Plan.

5. On the Patches and Updates page, in the Plans region, click the
Patch Plan you created in the previous step. Alternatively, select
the Patch Plan, and from the context menu, click View.

6. In the Create Plan wizard, on the Plan Information page, in the
Overview section, enter the Patch Plan name. You can choose to
edit it if you want.

(Optional) Only to communicate with other adminstrators, you may
enter your intended deployment date or time, and a short
description.

7. Click Next.

8. On the Patches page, review the patches added to the Patch Plan.
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9. Click Next.

10. In the Deployment Options page, retain the default location
(¥emd emstagedir%) available on the target machine, or edit the
Stage Location to provide a new location for staging the Agent patches.

In the Credentials section, select Oracle Home Preferred Credentials
if you have already set them earlier. You can otherwise click
Override Oracle Home Preferred Credentials to set the Normal Oracle
Home Credentials and Privileged Oracle Home Credentials, to access
the Oracle home of the target.

11. Click Next.

12. On the Validation page, click Analyze to check for conflicts. If
there are conflicts, then review the issues, and resolve it
according to the correspnding solutions available on the page. After
resolving the issue, click Re-Analyze.

13. Click Next.

14. On the Review & Deploy page, review the details you have provided
for the patch plan, then click Deploy.

Note: If the automated patching process fails, then to recover from the
failure, you can manually apply the patch.

#!/bin/bash

# Script:
/OraBase/Software/oracle/GridControl/cc_patches 2012 08/AGENT/install patch.sh
AGENT BASE DIR=/OraBase/agent/agentl2c

AGENT HOME=${AGENT BASE DIR}/core/12.1.0.1.0

AGENT INSTANCE HOME=${AGENT BASE DIR}/agent inst

export ORACLE_HOME=${AGENT_HOME}

export PATH=${AGENT_INSTANCE_HOME}/bin:$ORACLE_HOME/bin:$ORACLE_HOME/OPatCh:$PATH

unzip -o -d $ORACLE_HOME
/OraBase/Software/oracle/GridControl/cc_patches/p6880880 111000 Linux-x86-64.zip

/OraBase/agent/agentl2c/agent inst/bin/emctl stop agent

cd /OraBase/Software/oracle/GridControl/cc_patches 2012 08/AGENT/14335896
opatch napply -skip subset -skip duplicate -silent -ocmrf
/OraBase/Software/oracle/GridControl/cc_patches 2012 08/ocm.rsp

/OraBase/agent/agentl2c/agent inst/bin/emctl start agent
# End Script

Ausfihrung:

if [ ! -f
/OraBase/Software/oracle/GridControl/cc_patches 2012 08/AGENT/install patch.sh 1];
then

mount /OraBase/Software
fi
/OraBase/Software/oracle/GridControl/cc_patches 2012 08/AGENT/install patch.sh
umount /OraBase/Software
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8 Offline Update

Setup-> Patching and Provisioning -> Offline Patching

ORACLE Enterprise Manager Cloud Control 12 Setup - | 4 srsMan . | logouwt O
& Enterprise ~ @ History ~
Setup
patching Setup il
Apply
My Oracke Support and Proxy Connection | Online and Offfine Settings | Linux Patching Setup
Settings
Connection ¢~ Oline
[&loffline
5 metadsta cache: Patch Cache. upload.
Patch Cache Maximum Size (M8} 700
he oldest patches are sutormatcaly ramoved from the repastory s ncessry t ksep the cach below the spaciied mxmum cache sze.
Metadata Dump Directory
Use to dump the Metadata files processed while running ‘Refresh From My Orade Support' job in online or offine mode.
Use Dump Directory Yes @ No
All the My Oracle Support metadata files are dumped to this directory.
(@ TIPIf you have an online and an offline OMS , use the Dump directory to get the metadata files dumped up from the Oniine OMS to be used in the metadata upload for the offiine OMS
Metadata Cache
Cache for metadata XMLs used by ‘Refresh From My Oracie Support job for processing Patch Recommendations in offiine mode.
Upload
Metadata Filename Upload Time | Status | Location for Upload
Product (aru products ) . I~ | b
Release (aru_releases.ml)
; Durchsuchen...
Platform [aruj\atfnrmf‘xm\)  nforms Durchsuchen...
Language ( aru_languages. xml )
: nguages Durchsuchen...
Product Groups (aru_product_groups.xml )
) oredoct croume Durchsuchen...
Product Release [Eru)imductjeleases‘xml) redoct e Durchsuchen... L
Componentrelease (aru_component seleases.mi) P | e
Target (aru_targets.xml)
b — Durchsuchen
Components (components. i) bt e e - | e
Certfcatons (certcations.a ) . | e -
Fertig [T [ [ |6 Lokales Intranet | Geschitzter Modus: Inaktiv - [®m% -

Offline, Apply

Download
https://updates.oracle.com/Orion/Download/download_patch/p9348486_112000_Generic.zip

emcli import update catalog -
file="/OraBase/Software/oracle/GridControl/cc_patches/p9348486 112000 Generic.zip"
-omslocal
Processing catalog for Provisioning Bundle
Processing catalog for Agent Software
Processing update: Agent Software - Agent Software (12.1.0.1.0) for Microsoft
Windows (32-bit)
Processing update: Agent Software - Agent Software (12.1.0.1.0) for HP-UX PA-RISC
(64-bit)
Processing update: Agent Software - Agent Software (12.1.0.1.0) for Linux x86
Processing update: Agent Software - Agent Software (12.1.0.1.0) for Oracle Solaris
on x86-64 (64-bit)
Processing update: Agent Software - Agent Software (12.1.0.1.0) for Oracle Solaris
on SPARC (64-bit)
Processing update: Agent Software - Agent Software (12.1.0.1.0) for Microsoft
Windows x64 (64-bit)
Processing update: Agent Software - Agent Software (12.1.0.1.0) for IBM AIX on
POWER Systems (64-bit)
Processing update: Agent Software - Agent Software (12.1.0.1.0) for IBM: Linux on
System z
Processing update: Agent Software - Agent Software (12.1.0.1.0) for HP-UX Itanium
Processing catalog for Management Connector
Processing update: Management Connector -

IBM TEC Connector - 12.1.0.2.0

Processing update: Management Connector -
Microsoft SCOM R2 Connector - 12.1.0.2.0

Processing update: Management Connector -
Microsoft SCOM preR2 Connector - 12.1.0.2.0
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update: Management Connector - BMC Remedy Change Management Connector -
update: Management Connector -
HP Service Manager 7.1 Connector - 12.1.0.2.0

update: Management Connector -
HP Service Manager 7.0 Connector - 12.1.0.2.0

update: Management Connector -
HP Operations Manager UNIX Connector - 12.1.0.2.0

update: Management Connector -
CA Service Desk Connector - 12.1.0.2.0

catalog for Plug-in

update: Plug-in - Application Management Pack for Oracle Utilities

provides management and monitoring for the Oracle Utilities area

Processing

update: Plug-in - Application Management Pack for Oracle Utilities

provides management and monitoring for the Oracle Utilities area

Processing

update: Plug-in - Application Management Pack for Oracle Enterprise

Taxation and Policy Management provides management and monitoring for the Oracle

Enterprise
Processing

Taxation and Policy Management area
update: Plug-in - Application Management Pack for Oracle Enterprise

Taxation and Policy Management provides management and monitoring for the Oracle

Enterprise Taxation and Policy Management area

Processing update: Plug-in - Oracle Exadata plugin provides comprehensive
management for Oracle Exadata and related targets such as Database Machine, etc.
Processing update: Plug-in - Plug-in to enable Oracle VM virtualization management
capabilities in Oracle Enterprise Manager.

Processing update: Plug-in - Plug-in to enable cloud self service framework and
portal in Oracle Enterprise Manager.

Processing update: Plug-in - Plug-in to enable cloud self service framework and
portal in Oracle Enterprise Manager.

Processing update: Plug-in - Oracle Siebel Plugin consists of monitoring and
management for Oracle Siebel area.

Processing update: Plug-in - Enterprise Manager for Fusion Apps consists of
monitoring and management for Oracle Fusion and diagnostics in fusion application
area.

Processing update: Plug-in - FA Plugin consists of monitoring and management for
Oracle Fusion and diagnostics in fusion application area.

Processing update: Plug-in - FA Plugin consists of monitoring and management for
Oracle Fusion and diagnostics in fusion application area.

Processing update: Plug-in - Oracle Chargeback, Consolidation Planner and Capacity
Planning Plug-in

Processing update: Plug-in - Oracle Chargeback, Consolidation Planner and Capacity
Planning Plug-in

Processing update: Plug-in - Enterprise Manager for Fusion Middleware consists of
monitoring and management for Oracle Fusion Middleware and diagnostics in
middleware area.

Processing update: Plug-in - Oracle Database plugin provides comprehensive
management for Oracle Database and related targets such as Real Application
Clusters, Automatic Storage Management (ASM) etc.

Processing update: Plug-in - Management Plug-in for the Sun ZFS Storage Appliance
Family

Processing update: Plug-in - Enterprise Manager for Oracle GoldenGate

Processing update: Plug-in - Sybase ASE Server Plugin for monitoring Sybase ASE
Server from Enterprise Manager

Processing update: Plug-in - Ops Center Infrastructure stack management plug-in.
Processing update: Plug-in - Microsoft SQL Server Plugin for monitoring SQL Server
database from Enterprise Manager

Processing update: Plug-in - IBM DB2 Database Plugin for monitoring DB2 databases
from Enterprise Manager

Processing update: Plug-in - Apache Tomcat Plugin for monitoring Apache Tomcat
Server from Enterprise Manager

Processing update: Plug-in - Oracle Jdedwards EnterpriseOne Plugin consists of
monitoring and management for Oracle Jdedwards EnterpriseOne system.

Processing update: Plug-in - Oracle Application Management Pack for Oracle E-

Business Suite consists of System Management and Change Management Feature Sets

Processing

catalog for Informational
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Processing update: Informational - Enterprise Manager Cloud Control 12C white
papers available now on Oracle Technology Network

Processing update: Informational - Integration of Oracle Business Intelligence (BI)
Publisher 11.1.1.5.0 with Enterprise Manager Cloud Control 12.1.0.1

Processing update: Informational - Management of Oracle VM 3.1.1 now available with
Oracle Enterprise Manager 1l2c

Processing update: Informational - Oracle Enterprise Manager Cloud Control Mobile
now available for Apple iPhone

Operation completed successfully. Self Update catalog has been uploaded to
Enterprise Manager. Please use the Self Update Home to view and manage updates.

nterprise Manager Cloud Control 12 Setp + telp - + | Logou
ORACLE Ents L Cloud Control 12 Setup v Hel SYSMAN togout O
& e + @) T Search Target Name ~ |
@ Self update Page Refreshed Jul 9, 2012 2:48:35 PM CEST ()
provides new functonalty and up: exstng featiresin . The Self Updiate home alows administrato and view, dowrload, and apply such updates. Whil these updates are refrieved automatically, a manual chede can be madie at any te.
fur i fe: The Self Update he l dr d download, and apply such upd: Il the d: d l l check can be Ll
Informational
~IStatus @uunims @
New)
Connection Mode  Offline. Last Download Tme Jul 6, 2012 10:38:42 AM CEST Last Apply Time  Jul 6, 2012 10:38:33 AM CEST
Most Recent Refresh Tme o Jul 9, 2012 2:48:00 PM CEST Last Donnload Type Plug-in Last Apply Type Plug-in
Actions v | [ 0pen g Check Updates | [ Agent Software
Type | Avaiable Updates| _Downloaded Updates| \pplied L [i
__| AgentSoftware £l ) 1 beinstalled naging the host. =
1 Compliance Content 0 0 0 Compliance Content contains Framework, Standard, Rules with support of add and delete on these entities.
[ Disgnostic Checks 0 0 0 Target side policy checks thatidentiy conditions that may require the attention of target administrators.
= £ Deployment Prereauise a a 0 EM Deplayment Pre-requisite Chedks are the metadata used for chedking prerequisites for Instal, Upgrade, Patehing of EM Platform and Plugins.
(] Management Connector 8 0 1 Management Connectors are components that integrate different enterprise frameworks into the Enterprise Manager Console
(] Middeware Profils and Gold Images 0 0 0 A collection of Software Components used for provisioning of Cracle Application Server homes.
=) gg;‘t‘aﬁzsz Provisening Profies 0 0 0 A collection of Software for Oracle Databs luster d Grid Infrastructure homes.
£ Plgin 25 13 11 Pl Manager ‘get type as well as to bring vertical functionality
(] Provisioning Bundie 0 0 1 is 3 collection , and other related and patching of: Orade and non-Or
Past Activities: Agent Software
Actions [status [0S Platform [version [Administrator Start Time [ Elapsed Time(Sed) |
Availzble S Oracle Solaris on x... 12.1. SYSMAN 1ul 9, 2012 2:47:32 PM CEST
Availzble Microsoft Windaws... 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.32
Availzble HP-UXPARISC (6... 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.01
Availzble Linux x86 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.01
Availzble HP-UX Itanium 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.01
Availzble Oracle Solaris on S... 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.01
Availzble Microsoft Windaws... 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.01
Availzble IBM AIX on POWE... 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.02
Available: IBM: Linux on Syst... 12.1.0.1.0 SYSMAN 1ul 9, 2012 2:47:32 PM CEST 0.01
Apply Linux x86-64 12.1.0.1.0 SYSMAN 3ul 6, 2012 10:34: 45 AM CEST 0.26
Fertig [T [ [<i Lokales Intranet | Geschitzter Modus: Inaktiv Fa - [Rwew -
ORACLE Enterprise Manager Cloud Control 12c setp v telp v | p@ svsMan + | Logout O

rch Target Nam

Page Refreshed Juls, 2012 2149:37 P CEST &

Self Update > P

Plug-in Updates

Actions ~ | @) Download 1 Apply (80 Plug-n

Status Plug-n Name Catrorm |Revisen Version Vendor Description

& avalabie Orade Chargeback and Ca... Generic... 21010 orACLE Oradle Chargeback, Consolidation Planner and Capacity Plamning Plugrn

B avaiabie Orade Fusion Middieware  Generic... 20120427 121020 oRACLE Enterprise Manager for Fusion Middleware consists of moritoring and management for Oracie Fusion Middieware and diagnostics in middleware area

B available Orace Database Generic... 20120427 121020 oRACLE Database and R A e e e e e (]

& nvailable 5un ZF5 Storage Appiances  Generic... 0 12.1.0.10 ORACLE Management Plug-in for the Sun ZFS Storage Appiance Famiy

B hvailable Orade GoldenGate Generic... 0 12.10.10 ORACLE Enterprise Manager for Orade GoldenGate

B available Orade Enterprise Taxation ... Generic... 0 12.10.10 ORACLE ‘Application Management Pack for Orade Enterprise Taxation g Oracke Enterprise Taxation and Policy Management area

& nvaiable Orace Exadats Generic... 20120427 12.10.20 ORACLE Oracie Exadats plugin provides for Oradle Exadata and related targets such 25 Database Machine, et

B nvailable Orade Virtusization Generic... 0 12.10.10 ORACLE Plug-in to enable Orade VM virtualization management capabiities in Orade Enterprise Manager.

& avaiable Orade Cloud Application  Generic... 20111120 12,1010 ORACLE Plugin self service framework and portal in Orade 3

B pvaizbie Orade Cloud Application ~~ Generic... 0 12.10.10 ORACLE Plug-n to enable doud self service framework and portalin Oracle Enterprise Manager.

B avaiable Microsoft SQLServer Datab... Generic... 0 12.1.0.20 ORACLE Microsoft SQL Server Plugin for monitoring SQL Server database from Enterprise Manager

& nvailable 18M D52 Database Generic... 0 12.1.0.10 CRACLE 1B Plugin for databases from

i Ararhe Tameat Gonerie_n 1inin cRaniE Anarha Tomeat Bhiin far manitinn Anache Tameat Servar finm Fnternrics Mananar

Past Activities

Actons stats Plug-n Name [0S Piatform [Revision erson admiistrator Start Tme Elapsed Time (5e0)|
Avaiable s Orodie Datobase  GenericPlatform 20120427 121020 SYsMan 19, 2012 2:47:53 PM CEST 12

Fertig [ [ [ [ [ | [&& Lokeles Intranet | Geschitzter Modus: Inaktiv [a = [Rw0%
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ORACLE Enterprise Manager Cloud Conirol 12¢ setp v Hep - | gd Svsman v | Logout O
& Eniepriss - @ Faverites reh Target Name
© seff update Page Refreshed Jul 9, 2012 2:52:23 P CEST ¢
SelfUpdate > Pl
Plug-in Updates
Acions ~ | &y Download @1 Apply [ Plugn
[Plugin Name |os Piatform [Revision |Version [Vendor |Desaription |
onded 151 D82 Dstabase Generchltom 0 21020 orace 820 for montorig 05 Marager =
1) Downloaded Exalogic Elastic Cloud Infra... GenericPlatform 0 121010 QRACLE Elastic Cloud Infrastructure
1 Downloaded EMC CLARION Array Generic Platform 0 121020 ORACLE EMC CLARION Array Moritoring
B available Orade Siebel GenericPlatform 0 12.10.10 ORACLE Orade Siebel Plugin consists of monitoring and management for Cradke Siebel area.
& nvailable Orade Fusion Applications  Generic Platform 20120427 12.10.20 ORACLE Enterprise Manager for Fusion Apps consists of monitoring and management for Oracle Fusion and diagnostics in fusion application area.
B hvailable Orade Fusion Appiications  Generic Platform 20111120 12.10.1.0 ORACLE FA Plugin consists of monitoring and management for Oracle Fusion and diagnosties in fusion application area.
B nvaiable Orade Fusion Applications  Generic Platform | (§) Download Steps in Offfine Mode -]
@ nvaiabie Sybase ASE Database Generic Platform
P Avicble Orade Ops Canter Infrasts... Generi platform | Use the foloning LRL(s) on a server with camnection to My Orade Support to donnload and folow the instructions
& available Orade Chargebackand Ca... Generic latform  "ttPSS. T L e
B pvailzble Orade Chargeback and Ca... Generic PIatform  Once update is downloaded, it can be imported into Enterprise Manager in one of the following two ways:
B avalabie Orade Fuson Mddleware  Gen=ncPIRtom o the dourioaded fie t the Management Server host and rn fllowing conmand to importints Enterprie Manager fp o diagnostics i middeware area.
@ avaistle Orace Database Generic Platform - o Jocal T (e |Real Appication Clusters, Automatic Storage Management (ASH) etc.
2 - upd z _Genericzip
T~ Transfer the donrloaded fik to any Managed Host in your enviranment and run folowing command ta impart into Enterprise Manager I
J _upd 77_112000_Genericzip <host credential options>
Actons stats Plug-n Name oS Piatfc Elapsed Time (5e0)|
Avaiable s Orack Datobase  GenericF 128
[Fertig [T [ [ [<& Lokales Intranet | Geschiitzter Modus: Inaktiv [a-[®Rww -~ 4

https://updates.oracle.com/Orion/Services/download/p14018177 112000 Generic.zip?aru=1
4824280&patch file=p14018177 112000 Generic.zip

emcli import_update -omslocal -file=pl14018177_112000_Generic.zip

emcli import update -omslocal -
file="/OraBase/Software/oracle/GridControl/cc_patches/pl4018177 112000 Generic.zip"

Processing update: Plug-in - Oracle Database plugin provides comprehensive
management for Oracle Database and related targets such as Real Application
Clusters, Automatic Storage Management (ASM) etc.

Operation completed successfully. Update has been uploaded to Enterprise Manager.
Please use the Self Update Home to manage this update.

ORACLE Enterprise Manager Cloud Control 12¢ setp v tepw | 3@ SYSMAN+ | Logout O
& Enterprse + @) T > rch Terget nome + [
© Self Update Page Refreshed Jul 9, 2012 3:09:56 PM CEST )
SelfUpdate > P
Plug-in Updates
Actons ~ | (& Dowrload AR 9 Plug-n
tatus [Plugin Name. [Vendor Description [0S Platform [Revision Version
(9] Dowrioaded EXGI00IC BT COUG T 7 GRAGLE S LOU T3 GENerc Pauom— U
1) Bownloaded EMC CLARION Array ORACLE EMC CLARION A... GenericPlatform 0 12.1.0.20
B available Orade Siebel ORACLE Oradle Siebel Plugi.. GenericPlatform 0 12.1.0.10
& nvaiable Orade Fusion Applications  ORACLE Enterprise Manage... Generic Platform 20120427 12.1.0.20
B avaiable Orade Fusion Applications  ORACLE FAPlugin consists ... GenericPlatform 20111120 12.1.0.10
& nvailable Orade Fusion Applications  ORACLE FAPlugi consists ... GenericPlatform 0 12,1010
B hvailable Sybasa ASE Database ORACLE Sybase ASE Serve... GenericPlatform 0 12.1.0.10
B available Orade Ops Center Infrast... ORACLE Ops Center Infras... GenericPlatform 0 12.1.0.10
& nvaiable Orade Chargebadk and Ca... ORACLE Orade Chargebac... GenericPiatform 20111120 12.1.0.10
B nvailable Orade Chargebade and Ca... ORACLE Oradle Chargebac... GenericPiatform 0 12.1.0.10
& available Orade Fusion Mddleware  ORACLE Enterprise Manage... Generic Platform 20120427 12.1.0.20
1 Downloaded Orace Database ORACLE Oracle Database p... GenericPlatform 20120427 12.1.0.20
B avaiable Sun ZFS Storage Appiances  ORACLE Management Plug-... Generic Platform 0 12.1.0.10
& nvaiable Orace GoldenGate ORACLE Enterprise Manage... Generic Platform 0 12.1.0.10
Past Activities
Actons stats Plug-n Name [0S Piatform [Revision verson acmiistrator Start Tme Elapsed Time (5e0)|
Download OrackDatebase  GenericPlatform 20120427 12.10.20 Sysuan 101, 2012 3:08:38 PM CEST
Avaible OraceDatehase  GenericPlatform 20120427 12.10.20 SYsMAN 115, 2012 2:47:53 PM CEST 128
ok k I ~view?_afrLoop=51178504105246_afr WindowMode=08_afrWindowld=n3bckitkd_1 [T [ [ [&& Lokales Intranet | Geschitzter Modus: Inaktiv

Apply


https://updates.oracle.com/Orion/Services/download/p14018177_112000_Generic.zip?aru=14824280&patch_file=p14018177_112000_Generic.zip
https://updates.oracle.com/Orion/Services/download/p14018177_112000_Generic.zip?aru=14824280&patch_file=p14018177_112000_Generic.zip
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[T e coaes 1nwanet | Geschutzter Modus: nakay |

ORACLE Enterprise Manager Cloud Control 12¢ Setup + Help -~ | 38 SYSMAN + | logout O

h Target Name

Page Refreshed Jul 9, 2012 3:10:58 PM CEST ()

This page displays the lst of plugns avaiable, donnloaded and deployed in the Enterprise Manager enviranment, Plug-i Ifecyde of P be initated from here.
Actons v View v | [ DepioyOn | w [ Undeploy From |~ ‘
Version | Managemen|
Name. T :
Management Agent... I | g
oy Orace U U Crage Appieaton 7 Crange vanager )
2 Oracle Enterprise Taxatona... 12.1.0.2.0 @ 0 Application Management Pack for Oracle Enterprise Taxation and Poiicy | monitoring for the O ¥
2 Oracle Fusion Appicatons  12.1.0.2.0 [u120427] @ 12.1.0.2.0 & 0 Enterprise Manager for Fusion Apps consists of manitoring and management for Oracle Fusion and diagnostics in fusion application area.
2 Oracle Jdedwards Enterprise... 120,10 @ 0 Orade Jdedwards f manitering for Oradle Jdedwards system,
2 Orace Siebel 12.10.20 12.1.0.20 B 0 Orade siebel Plugin consists of monitoring and management for Oradle Siebel area
B Oracke Utilities: 12.10.2.0 @ o Oracle Utiities monitoring for the Oracle Utiities area
7 [ Databases
2 1BM DB2 Database 121020 121020 B 0 IEM DB2 Database Plugin for monitoring DB databases from Enterprise Manager
2 Mirosoft SQLServer Database 12.1.0.2.0 @ © Microsoft SQL Server Plugin for Server database Manager
2 Oracke Datzbase 12.1020[120427]  12.10.2.0 [u120427] B 12.1.0.20 1 Oracle Database plugin provides comprehensive management for Cradle Database and related \ppiication Clusters (AS) etc.
) Sybase ASE Database 12.1.0.2.0 121020 B 0 Sybase ASE Server Plugin for monitoring Sybase ASE Server from Enterprise Manager

ites

Plug-n 1D orade.sysman.db  Latest Availzble Version 12.1.0.2.0 [u120427]
Vendor orade Versions Downloaded 12.1.0.2.0 (1204271, 12.10.2.0, 12.1.0.1.0 [u111221]
Version on Management Server 12.1.0.2.0 Desaription Oracke Datobase and releted targets such as Redl Application Clusters, Automatic Storage Management {ASM) et

Versions Deployed On Management Agents

\Versions [ | ting System
12.10.20 1 Linux x86-64

Deploy On ->OMS
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o The deployment of plugin "Oracle Database version 12.1.0.2.0 [4120427] is in progress.

emd get_plugin_deployment_status -plugin_id=oradie sysman.db

[T R coaes 1nwane | Geschutzter Wos: nakay | /

Undeploy previous Plugin revision from agent:

UnDeploy -> Agent

' The Undeployment of plug-n "Orade Database” has started on selected agents.

emdii get_plugin_deployment_status -plugin_id=orade. sysman.db

Agent -> Deploy
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" version 12,1.0.2.0 [

emdii get_plugin_deployment_status -plugin_id=orade. sysman.db

[T T o okl et [ Geschitrter Mocs: ndksy | 2



SO LT IANE NCT
ORFR=-SOLUTIONS. NET
g

astering Oracle Performance, High Availability, Manageability

9 Start/Stop von Cloud Control OMS / Agent

pwd

/OraBase/omsl2c/Middleware/control

1ls -al

total 32

drwx——-—---—-— 2 oracle dba 4096
drwxr-x--- 19 oracle dba 4096
—rW——————-— 1 oracle dba 307
—rW——————- 1 oracle dba 155
—rWX—————— 1 oracle dba 94
—rWX—————-— 1 oracle dba 88
—rWX—————— 1 oracle dba 76
—IrWX—————- 1 oracle dba 72
9.1 Start Agent

2012-07-10
2012-07-09
2012-07-10
2012-07-09
2012-07-10
2012-07-10
2012-07-10
2012-07-10

08:
13:
08:
11:
08:
08:
08:
08:

14
10
11
34
12
14
12
14

AGENT.env
OMS.env

start agent.sh
start oms.sh
stop agent.sh
stop oms.sh

Die Agents auf den Target-Datenbank-Systemen liegen im Pfad /OraBase/agent/agent12c.

Der Start erfolgt Gber:

wsudo —-u oracle -s

/OraBase/agent/agentl2c/agent inst/bin/emctl start agent

Beim OMS System wird der Agent hiermit gestartet:

wsudo —-u oracle -s

/OraBase/omsl2c/Middleware/control/start agent.sh

9.2 Stop Agent

wsudo —-u oracle -s

/OraBase/omsl2c/Middleware/control/stop_agent.sh

9.3 Start OMS

wsudo —-u oracle -s

/OraBase/omsl2c/Middleware/control/start oms.sh

9.4 Stop OMS

wsudo —-u oracle -s

/OraBase/omsl2c/Middleware/control/stop_oms.sh

95 Autostart

Es wurde erfolgreich getestet, daR OMS und Agent nach dem Reboot automatisch starten.
Hierfur wird im jeweiligen Runlevel (3 oder 5) das Script /etc/init.d/gcstartup gestartet.
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10 Named-Credentials

Um das SELECT ANY DICTIONARY Privileg zu vermeiden, kénnen bei Cloud Control 12¢
Named Credentials benutzt werden. Es wird ein Named Credential bestehend aus
Usernamen und Passwort erstellt und gespeichert. Dieses Credential kann dann an
bestimmte Benutzer zugewiesen werden, die das Credential dann benutzen kénnen. Der
entscheidende Punkt ist, dalR die User das Password des Credentials nicht kennen.

Vorgehensweise:
e Erzeugung eines DB Accounts auf der Target Datenbank mit OEM_MONITOR Role.
e Erzeugung eines Cloud-Control Administrator Accounts und Hinzufligen des Target
Privileges fur Target Datenbank zu Administrator: Connect to Target
e Erzeugung eines ,Named Credential” fir die Target-Datenbank
¢ Zuweisung des Named Credential an den Cloud-Control Administrator.

Beispiel:

Target Database: DBO1
Target Database Account: oem/oem2012
Cloud Control Administrator: demouser/demo2012_

10.1 Erzeugung eines DB Accounts auf der Target Datenbank mit
OEM_MONITOR Role.

SQL>create user oem identified by oem2012;

User created.

SQL>grant oem monitor to oem;

Grant succeeded.

10.2 Erzeugung eines Cloud-Control Administrator Accounts und Hinzufliigen
des Target Privileges fur Target Datenbank zu Administrator: Connect to
Target

Setup->Security-Administrators



E confirmation
The Administrator was deleted successuly

Administrators
Admiristrators are Enterprise Manager users who can login to to perform

The breadith available in
Search =3
Create ke | view | ecit | pelete || create
select | Name Access Authentication Type

& MoECKER Super Administrator Repository

[aNE ] Super Administrator Repository

C svsman Repository Onner Repository

© svsMan RO Adminisrator Repositry

C© svsTEM Super Administrator Repository

o
LN

) Y

Admiristrators
Roles

Named Credentizls

depends on the priviiges and roles assigned to the administrators.

Description

Preferred Credentials
Moritoring Credentials
Priviege Delegation

Regstration Passwords

Audit Data
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NET
TIONS . NES

Mastering Oracle Performance, High Availability, Manageability

BB cr - | oy s | o

Add Target

Agents
Post Upgradie Tasks
Extensbiity »
Proxy settings
Security ,
Inddents »
R Notifications -
Provisiaring and Patching .
My Orace Support »

| Middeware Diagnostics

Management Services and Repository
Command Line Interface
Management Packs v

ot O

o

Fertig

Create:

ORACLE Enterprise Manager Cloud Control 12¢

€& Lokales Intranet | Geschiitzter Modus: Inaktiv

Help +

[~ [Rwow -

o

L]
Properties  Roles  TargetPrivieges  ResourcePrivieges  Review

Create Administrator: Properties

* Name |demouser

*password

* Confirm Password

]
Passiord rofie.[FiGHT_AOMIN_USER_PROFILE (=] Vew |
Vouan

r creste sdtons| pasnend profis usng dssbase s pages

7 prevent passwerd chenge

When checked, adminitrator ot alowd o changs hiher ovin passord.
7 Expre password now

When sslected, sdrinistrator sccount vil be crested vith sxpived stste, On next
Jogin, administrator vil be forced to change password
E-mail Address

Specky one or more e-ma addressas separated by 3 comms or space. If you are
‘entering these for the first time, they val be used to creste a default 247 notfication
stheduie for this Adminisrater,

Desaription

T super Administrator

Fertig

Cancel |Step 10f 5 Next

Cancel [step 10f5 Next | | Review

[€&. Lokales Intranet | Geschitzter Modus: Inaktiy

e [Room ~
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ORACLE Enterprise Manager Cloud Control 12¢

Hepe O

Propertes  Roles  TargetPrivieges  ResourcePrivieges  Revien

Create Administrator demouser: Roles

Available Roles Selected Roles
EM_USER
PUBLIC

EM_ALL_ADMINISTRATOR

e}
Move

®
EM_PATCH_ADMINISTRATOR Move Al
EM_PATCH_DESIGNER o)
EM_PATCH_OPERATOR Remove
EM_PLUGIN_AGENT_ADMIN
EM_PLUGIN_OMS_ADMIN
EM_PLUGIN_USER
EM_PROVISIONING_DESIGNER
EM_PROVISIONING_OPERATOR
EM_TARGET_DISCOVERY_OPERATOR
EM_TC_DESIGNER =l

Z)
Remove Al

Roles are sets of permissions that can be appled to individusl Administrators. Granting Roles is a convenient way to grant multile privileges to this administrator. You can assign muitiple roles to an administrator. Select the roles from the Avaiable roles below to assign to the administrator

Concel | Back | step 205 Next | | Review

Cancel | Badk | Step20f 5 Next | | Review

Ferto I

ORACLE Enterprise Manager Cloud Conirol 12¢

[ €& Lokales Intranet | Geschitzter Modus: Inaktiv [a-[®ww -,

b+ O

Propertes  Roles  TargetPrivileges  Resource Privieges

Create Administrator demouser: Target Privieges

Review

Privileges applicable to all targets
Select the Privileges that you want to grant to

Manager Administrator, the administrator the right to perform particular management actions on a dlass of targets.

Select |Name Desaription

7 UseanyBeacon Use any Beacon on any monitored host to monitor transactions, URLS, and network components. Beacon is installed with the Orade Agent.

Gancel | Back | step 30f's | Next | | Review

Induded Privieges | Appicable Target Types
Al Target Types
Al Target Types
Al Target Types
Operator any Target Al Target Types.

View any Target Al Target Types

Target Privileges

Name

Add

R

No target privieges are granted

™ Connect to any viewable target Ability to connect and manage any of the viewable target

T Addany Target Add any target in Enterprise Manager

T FulanyTarget Abilty to perform all on all the targets, that incluc

™ Operator any Target Abilty to perform administrative operations on all managed targets

™ Execute Command Anywhere Execute any OS Command at any Agent

T Exeaste Command as any Agent Execute any OS Command as the Agent User atany Agent

T PutFieas any Agent Putany Fie to any Agent's Filesystem as the Agent User

[T Viewany Target Abiity to view all managed targe s in Enterprise Manager

[T create Priviege Propagating Group Ablity to reate priviege propagating groups Privieges granted on a priviege propagating group wil be automaticaly granted on the members of the group
I~ Monitor Enterprise Manager Manitor Enterprise Manager performance:

Target Privileges give the Administrator the right to perform particUlar actions on targets. Table below shows priviieges on the targets which would be granted to the Administrator

Type [Al target types =] Go| dear

Type

Mnitor Enterprise Manager

Add any Target

Manage Target Priviege Grants

Host
Agent
Agent.
Al Target Types
Al Target Types

AllTarget Types

Cancel | Back | step 30f 5 | Next | | Rewew

Target Privileges: Add

Alternativ kann hier auch eine Gruppe angegeben werden.

[ €& Lokales Intranet | Geschutzter Modus: Inaktiv

[ "m0

ACHTUNG: Bei Verwendung einer Gruppe muss die Gruppe die Einstellung ,Privilege
Propagation® aktiviert haben. Das bedeutet, dal} Privilegien bei User->Gruppen Zuteilungen
von der Gruppe zu den Targets der Gruppe (DBs) propagiert werden.

(Oracle SR 3-5947906141)

Dokumentation:

Enterprise Manager Groups allows users to create groups of targets to monitor and manage as
one. It is possible for the owner of a group, at the time of group creation, to specify the group
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to be Privilege propagating group. User creating Privilege propagating group must have full
privileges on member targets. Alternatively, it is possible to create regular groups that are not
Privilege propagating.

Privilege propagation groups enable administrators to grant privileges to other administrators
in a manner where new administrators get the same privileges as its member targets. For
example, granting Operator privilege on a Group to an Administrator will grant him Operator

privilege on its member targets as well. Privilege Propagating Groups can contain individual
targets.

Target Privilege Grant:

Connect Target Read-Only

ORACLE Enterprise Manager Cloud Control 12¢ tep v O
Py
Propertes  Roles  TargetPrivileges  ResourcePrivieges  Review
Create Administrator demouser: Target Privileges
Contrue
Select the Target Privieges that you want to grant to this adminitrater. give th he right to perform partauiar actions on targets selected on the pravious page.
Search Go| cear
Select All | Select None
Select ‘ Name ‘ Desaription Induded Privieges Applicable Terget Types
Connect Target
[mIREY bty to.do all operations on the target, including delete the target Deploy Fusion Mddieware Al Target Types
Operater
T Connect Target Ability to connect and manage target Connect Target Read-only Al Target Types
[ Connect TargetRead-only Ability to connect to target in read-only mode View Al Target Types
I™ Deploy Fusion Mddinere bty to deploy Fusion Mddieware components Al Target Types
Blackout Target
Configure Target
Operator Fusion Middenare
Menage Target Events
™ Operator Ability to do normal administrative operations on the target, such as configure a blackout and edit the target. Manage Target Complance AlTarget Types
> properties Manage Target Metics =T
Manage Targst Pat
Manage Template Collection Operations
Exeaste Command
view
T BlackoutTarget Abiity to reate, edit, schedue and stop a blackout on the target. View Al Target Types
7 Manage Target Metrics Ability to edit threshold for metric and pe .+ 3pply g d manage User D View Al Target Types
" Manage Target Patch Priviege to Analyze, Apply and Rolback patches on the target Blackout Target Al Target Types
™ Configure Target Abiity to edit target properties and modify monitoring configuration View Al Target Types
[ Manage TargetEvents Aoty to dear events,re-evaluate metric dert events, reate ncdents, add events to ncdent, and defne what AlTarget Types
™ Manage Target Compliance Ability to manage compliance of the target Al Target Types
P view Ablity to view properties, inventory and monitor infarmatin about a target AlTarget Types
I Abity to view Fusion Middieware Logs Ability to view Fusion Middeware logs data Al Target Types
I Process Control Fusion Middeware Target  Abiity to start or shutdown Fusion Middieware target AlTarget Types
Process Control Fusion Middieware
- h d shutdown and view
[~ Operator Fusion Mddieware bty asstart view logs for targets View Fusion Middeware ogs Al Target Types
Gancel | _continue

Fertg I o |

Lokales Intranet | Geschiitzter Modus: Inaktiv - [®Ro% -

e Manager Cloud Control 12c setp v tep v | 3@ svsMan + | togout O
@ ® o +

L]
Properties  Roles  TargetPrivileges  ResourcePrivieges  Review
Create Administrator demouser: Target Pri

Cancel | Back [Step3of5 Next Review
Privieges applicable to all targets

Select the Privieges that you want to grant to this Enterprise Manager Administrator. These Privileges give the administrator the right to perform particular management actions on a dass of targets.

Select | Name Desaription Incuded Privieges | Appicable Target Types

™ UseanyBeacon Use any Beacon on any monitored host to mornitor transactions, URLS, and network components. Beacon is installed with the Oradle Agent. All Target Types
Connect o any viewable target bty to connect and manage any of the viewable target Al Target Types

[T AddanyTarget Add any target in Enterprise Manager Al Target Types

T Fullany Terget Abiity to perform al administrative operations on all the targets, thatincludes target deletion Operator any Target Al Target Types

™ Operator any Target Ability to perform administr ative operations on all managed targets View any Target All Target Types

™ Execute Command Anywhere Execute any OS Command at any Agent. Host

™ Execute Command as any Agent Execute any 05 Command as the Agent User at any Agent Agent.

T PutFie asany Agent Fut any File to any Agents Fiesystem as the Agent User Agent

T Viewany Target Ability to view all managed targets in Enterprise Manager Moritor Enterprise Manager All Target Types

[T Create Priviege Propagating Group Aty to create priviege propagating groups. Priviges granted on a privlege propagating group willbe automatcaly granted on the members of the group Add any Target Al Target Types

™ Monitor Enterprise Manager Monitor Enterprise Manager performance

AllTarget Types
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Properties  Roles  TargetPrivikges

Resource Type
Access

Application Replay Entities
Backup Configurations
Change Plan security Ciass
Cloud Poicy

Cloud Policy Group

Compliance Framework

Custom Configurations
Deployment Procedure

Discovery Security Class

EM Plugn

Enterprise Manager High Availabilty

Enterprise Rule Set

Fusion Mddiey

e Offine Diagnostics
VM Diagnostics

300 System

Metric Extensions

Nemed Credential

Patch Flan

Report

Request monitoring
sefupdate

Software Library Administration
Software Library Entity

Temrlate

Resource Privileges

Review

Create Administrator demouser: Resource Privieges

For each of the resource typesin the lit below, identify specific privileges to be expicitly granted on all resources” level or individual resources to grant

Description
Defines the access to dfferent applcation in Enterprise Manager Cloud Control
‘Application Replay Entities incuude captures, replay tasks, and repays.
Security Class for System Backup/Recovery Manager.

Security behavior for Change Plans

Defines access privieges for Cloud Poiicies

Defines access privieges for Cloud Policy Groups

capabilty to framen:
o
compliance standards/fies and evalate compliance of targets/systems with regards to business
best practices for configuration/security/storage etc.

Custom Configurations al

tending tons

Deployment procedures are customizable orchestration routines for various Provisioning and
Patching tasks

Discovery Security Class
Manage the access control for Enterprise Manager plug-ns
toadd

Enterprise Manager High Avalabilty i
through deployment procedure.
Collection of rules that apply to Enterprise Manager elements, for example, targets and job.

te incidents, and other

et menagement et scsons

Fusion Middeware Offine Diagnestics Seauity Class
VM Dizgnestcs allows Users ta menitor any java target
Job is & schedulable urit of work that administrator defines to automate the commorly run tasks
Metric Extensions allows extending moritoring for a target type by adding new metrics

Credentials

Manager

A pateh plan is a collection of patches which you might want to consider 3pplying a 3 group to ane
o more targets

Reports of Enterprise Manage management and monitoring data
The Request Monitoring feature provides end-to-end visbilty into requests for Java applications

Self Update allows administrators to receive notifications and view, download and apply new
Functionalty and updates for existing features in Enterprise Manager

Defines the access privileges required for the administration of Software Library
Defines the access privileges required for managing the Ifecycle of Software Library entitees
thresholds

Privilege Grants Applicable to allResources,

of metics o a target type that _
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setup +

Concel | Back | step 4oF5 next || Review

Number of Resources with Priviege Grants

Help +

s+ | logout O

‘ Manage Priviege Grants

EOH T HTITLTITITHE H S 8888 8 888N

Fertig

Properies  Roles  TargetPrivieges

Create Administrator demouser: Review

Properties

Name demouser

Password Profie MGMT_ADMIN_USER_PROFILE
Preventpassnord change. No
Expire passnord now No

Emall Address. e Ers sddress = defned forthi

Desaription

Super Administrator N
Roles

Name

EM_USER

PUBLIC

Target Privilages
Privileges applicable to all targets
Name
No target resource type privieges are granted
Target Privileges
Name
MPOLVIORLD

Resource Privileges
Resource Type

o Privieges are granted explidty

Resource Privieges

ORACLE Enterprise Manager Cloud Conirol 12¢

Revi

sdmiistrater,

Desaiption
Role Desc

PUBLIC role is granted to all administrators. This role can be customized at site level to group privieges that need to be granted to al administrators

Desaiption

Type
Database Instance

Description

= NA"Represents that no privilege is registered for the Resource Type

=" Represents thatno priviege is granted to user on the Resource Type

Privilege Grants Applicable to all Resources

Setup +

Cancel | Back | Step Sof 5 _Finish

Connect Target Read-orly

‘ Number of Resources with Priviege Grants

Cancel | Back |StepSofs _Finsh

Help +

3 SYSMAN

a0 -

got O

View Priviege Grants

Fertig

10.3

Setup -> Security -> Named Credentials -> Create

2. Lokales Infranet | Geschitzter Modus: Inaktiv

Erzeugung eines ,,Named Credential“ fiir die Target-Datenbank

a- [Rwo% -/
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ORACLE Enterprise Manager Cloud Control 12c setp v tepw | 3@ SYSMAN+ | Logout O
& e + @) T s chTargetname - |
Security Page Refreshed Jul 10, 2012 10:36:17 AM CEST €
Named Credentials
Following are the list of named credentials you can access. This. created by you, and is given to you.
Maximum 2000 credentials will be shown. You can use search options to find appropriate credential.
view - | [QGEERl / £t [ Meroge Access R Delete U Test 60 View References | B
|Credential Name Create new named credential| " T |Credential Type |Target Name |Target Username:
owner [Target Type
No data to display
Columns Hidden 3
.
ke : pper?_em. 3L ¥ ¥ _112% [T [ [ [&& Lokales Intranet | Geschitzter Modus: Inaktiv [a-[®ww -,
ORACLE Enterprise Manager Cloud Control 12¢ Setp~ Hep~ | 3@ SvsMaN + | logout O

& Erterie v @ T vch Targeciane + | Y

Security Page Refrshed Jul 10, 2012 10:36:39 AM CEST C

Named Credentisle > C:
Create Credential

Testandsave | save | Cancel
| General Properties
“Credentialname  [MPL2_OEM
Cragental desripton  [Database Account for OEM Moritori
“AutentcatngTarget Type  [DatbaseInstance =]
*Credential type  [Datebase Credentals =]

Swope @ Target € Giobal
“Targettype  [Database Instance v

*TargetNeme  [VPOLWORLD Q

| Credential Properties
“Usemame  [oem

=passord  [esesees

*Confirm Password

Role  [NORMAL

| Access control
View | dfp AddGrant 3¢ Revoke Grant 7 Change Privilge

[Privilege

Grantee
No data to display

[Fertig [T [ [ |6 Lokales Intranet | Geschitzter Modus: Inaktiv a - [Ro0% -

Test and Save

10.4 Zuweisung des Named Credential an den Cloud-Control Administrator.

Manage Access -> Add Grant
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10.5 Funktionsweise des Named Credential:

ORACLE Enterprise Manager Cloud Control 12¢

(@1Information
You have been logged out of Enterprise Manager Cloud Control

Login
User Name [demouser

Password [

Enterprise Manager Key Features New in this Release

Did you know.
¥ Complete, Integrated, Appiication- to-Disk IT Management ¥ Manage your database better using new databas

u - na T nfrastructure. Manage 2opl In addton o Orac ing DB mancx ites,

0S and virtu: multidim

reationships to proactive . q pages, new AR viewer, new amerg
» Manage Many-as-One: » Plan your journey to the Cloud with Consol
» Automate Routine Tasks » Care for Engineered Systems with Comprehensive Exadata and Exalogic Management
» Standardize and automate target Ffecycle management » Man [
» Stay ahead of the curve with My Oracle Support Integration

Manag ecycle
¥ Centralize your Fusion Applications Management

e management enhancements
tures al

[Fertig

[ [T [ [ [ tokales ntranct | Geschutzter Modus: Inaktiy
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11 Cloud Control Logfiles
11.1 OMS Logfiles
11.2 Agent Logfiles

/OraBase/agent/agentl2c/agent_inst/sysman/log/
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12 Upgrade auf Cloud Control 12cR2 (12.1.0.2)

12.1 OMS Upgrade

/OraBase/oms12c/Middleware/control
. ./JOMS.env

emctl status emkey

Oracle Enterprise Manager Cloud Control 12c Release 12.1.0.1.0
Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.
Enter Enterprise Manager Root (SYSMAN) Password :

The EMKey is configured properly.

emctl config emkey -copy_to_repos

Oracle Enterprise Manager Cloud Control 12¢ Release 12.1.0.1.0

Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.

Enter Enterprise Manager Root (SYSMAN) Password :

The EMKey has been copied to the Management Repository. This operation will cause the
EMKey to become unsecure.

After the required operation has been completed, secure the EMKey by running "emctl config
emkey -remove_from_repos".

emctl status emkey

Oracle Enterprise Manager Cloud Control 12¢ Release 12.1.0.1.0

Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.

Enter Enterprise Manager Root (SYSMAN) Password :

The EMKey is configured properly, but is not secure. Secure the EMKey by running "emctl
config emkey -remove_from_repos".

. /AGENT.env
emctl stop agent
Oracle Enterprise Manager 12¢ Cloud Control 12.1.0.1.0

Copyright (c) 1996, 2012 Oracle Corporation. All rights reserved.
Stopping agent ..... stopped.

Jruninstaller

SQL:>alter system set sec_case_sensitive_logon=false ;
System altered.

(EM 12c: Upgrade From 12.1.0.1 To 12.1.0.2 Fails With Error: "Failed to create OPSS
schema" [ID 1496801.1])
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© Oracle Enterprise Manager Cloud Control 12¢ Release 2 Installation - Step 1 of 9 - |EI|§|

My Qracle Support Details ORACLE Enterprise Manager Cloud Control 12¢

! My Oracle Support Details Provide your email address to be informed of security issues, install the product
T and initiate configuration manager. YWiew details.
T Software Ipdates
Email:
I Easzier faryou if you use your My Oracle Support email

& addressfusername.

Ed

|wish ta receive security updates wia My Oracle Support.

————

Help Installed Products Mext = Cancel
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© Oracle Enterprise Manager Cloud Control 12¢ Release 2 Installation - Step 2 of 9 - |EI|§|
Software Updates ORACLE Enterprise Manager Cloud Control 12¢

¥ My Qracle Support Details ») [Skip

.\;. Software Updates Search for Updates (Prerequisites, Critical Patches, Interim Patches, etc)

|

T Prerequisite Checks

/]\

Messages:
Help Installed Products = Back

Mext = | Cancel
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© Oracle Enterprise Manager Cloud Control 12¢ Release 2 Installation - Step 3 of 9

Prereguisite Checks ORACLE Enterprise Manager Cloud Control 12¢

=10l x|

Prerequizsite checks werify that your environment meets all minimum requirements forinstalling and
canfiguring your selected product

Software Ipdates

Frerequisite Checks

|
- lgnare
l Inztallation T
)T\ Prerequisite Mame Status
] Checking if Oracle software certified on the current OF5. Succeeded
ed on the &M ... Ignored
] Checking whether required GLIBC installed an the system ... Succeeded
1 Checking for sufficient diskspace in TEMP location... Succeeded
Checking for sufficient disk space in Inwentory location... Succeeded
I Checking whether the software is compatible for current Q5. Succeeded
B Checking TimeZaone settings... Succeeded
Checking for sufficient physical memary... Succeeded
Checking for sufficient swap space... Succeeded
Checking for required ulimit walue. .. Succeeded
Checking for the Hostname.., Succeeded
Checking for LD_ASSUME_KERMEL environment wariable... Succeeded
Checking if Oracle software certified onthe current Q5. -
Descriptian: s
This iz a prerequizite condition to test whether the Oracle software iz certified onthe current Of5 or
nat.

Expected result: One of
enterprize-5.6,enterprise-6.2,enterprize-6.0,redhat-6.2,redhat-6.0,redhat-5.6,enterprize-5.5,enter
prise-5.4 enterprize-5.3,enterprize-5.2,enterprize-5. 1enterprize-5,azianux -3, redhat-5.5, redhat -5,
4 redhat-5.3,redhat-5.3,redhat-5.2,redhat-5.1, redhat-5,505E-11,505E-10

Actual Result: SusSE-11

Check complete, The overall result of this checkis: Pazsed

Help Installed Products = Back Mext = Cancel
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© Oracle Enterprise Manager Cloud Control 12¢ Release 2 Installation - Step 4 of 11 - | Ellil
Installation Types ORACLE Enterprise Manager Cloud Control 12¢

Create a new Enterprise Manager System

¥ Prerequisite Checks

}"« Installation Types # Upgrade an existing Enterprize Manager System
T

T Inztallation Details Tuwn System Upgrade

#) One System Upgrade

Following are the Enterprize Management servers detected, select Management server you want
to upgrade

Select Installed Cracle Homes Wersion
a |f0raBasef0msl2c,fMiddIeware 12.1.0.1.0

I
I
I
I
I

Install software anly

{Installs anly the software binaries. Lets yvou configure or upgrade at a later stage.)

Messages:
< B >
Help Installed Products = Back Mext = Cancel

© Oracle Enterprise Manager Cloud Control 12c Release 2 Installation - Step 5 of 11 - |EI|1|
Installation Details ORACILE Enterprise Manager Cloud Control 12¢

1 Middleware Home Location IfOraBase,"omlechiddIeware_12cR2 vl Browse. .
,T\ Installation Types

-\Tg Installation Details

T Database Cannection Details

Mezsages:

@Middleware Home Location: Oracle Middleware Home location cannot be null.

1] S | |

Help Installed Products = Back Mext = Cancel




emctl stop oms

O Oracle Enterprise Manager Cloud Control 12¢c Release 2 Installation - Step 7 of 12 - | Ellil

Plug-in Upgrade

B

—

Ed

Database Connection Details

O — — — — — i —

! Plug-in Upgrade

Plug-in Deployment

1 R »

Help

ORI - INNG NCT
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§|‘

ORACILE Enterprise Manager Cloud Contral 12¢

Reviewthe following plug-ins that will be automatically upgraded when newer versions exist, migrated
when newer versions do hot exist, or deployed when the plug-ins being upgraded have new
dependencies.

Plug-ins to Upgrade

Mame Installed Werszion Version After Upgrade
Oracle Fusion Middleware 121.0.2.0 121.030
Oracle Exadata 121.0.2.0 121.0.3.0
Plug-ins to Migrate
Mame Wersiaon
Oracle MOS (My Oracle Support) 121020
Oracle Database 121.0.2.0
Installed Products = Back Mext = Cancel
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© Oracle Enterprise Manager Cloud Control 12¢ Release 2 Installation - Step 8 of 12 - | Ellil

Plug-in Deployment

B

—e e

Ed

Flug-in Upgrade
FPlug-in Deployment

Extend Wehlogic Server Domai

C——( ——HEH€—( —

q| S »

Help

ORACILE Enterprise Manager Cloud Contral 12¢

Select the additional plug-inz youwant ta deploy while upgrading the Enterprize Manager system.

Select Mame Wersiaon
Apache Tomcat 12.1.0.1.0
EMC CLARICN Array 12.1.0.2.0
EMC Celerra Storage 12.1.0.2.0
EmC Symmetrix Array 12.1.0.2.0
Exalogic Elastic Cloud Infrastructure 12.1.0.1.0
IEM DB2 Database 12.1.0.2.0
Microsaft Met Framewark 1z2.1.0.1.0
Microsoft Active Directory 12.1.0.1.0
Microsaft Biz Talk Server 1z2.1.0.1.0
Microzaoft II% 12.1.0.1.0
Microsoft 5GL5erver Database 12.1.0.2.0
Oracle Audit Wault 1z2.1.0.2.0
Oracle Chargeback and Capacity Planning 12.1.0.3.0
Oracle Cloud Application 12.1.0.4.0
Oracle Exadata Healthchecks 12.1.0.2.0
Oracle Fusion Applications 1z2.1.0.3.0
Oracle Siebel 1z2.1.0.20
Oracle Virtualization 1z2.1.0.3.0
Sybase ASE Database 12.1.0.2.0

Installed Products = Back Mext = Cancel
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The following configuration scripts need to be executed as the "root" user

Scripts to be executed

Mumber Script Location
il Orabazefomslz2e /Middleware_12cR2famsfallraot.zh

To execute the configuration scripts:

1. Cpen anew terminal window

2. Login in as "root"

3. Runthe scripts

4. Return to this window and click "OFK" to continue

/OraBase/oms12c/Middleware_12cR2/oms # ./allroot.sh
Starting to execute allroot.sh .........

Starting to execute /OraBase/oms12c/Middleware_12cR2/oms/root.sh ......
Running Oracle 119 root.sh script...

The following environment variables are set as:
ORACLE_OWNER= oracle
ORACLE_HOME= /OraBase/omsl2c/Middleware_12cR2/oms

Enter the full pathname of the local bin directory: [/usr/local/bin]:
The file "dbhome" already exists in /usr/local/bin. Overwrite it? (y/n)

[n]:

The file "oraenv" already exists in /usr/local/bin. Overwrite it? (y/n)
[n]:

The file "coraenv" already exists in /usr/local/bin. Overwrite it? (y/n)
[n]:

Entries will be added to the /etc/oratab file as needed by

Database Configuration Assistant when a database is created

Finished running generic part of root.sh script.

Now product-specific root actions will be performed.

/etc exist

/OraBase/omsl12c/Middleware_12cR2/oms

Finished execution of /OraBase/omsl12c/Middleware_12cR2/oms/root.sh ......



SO LT IANE NCT
ORA=-SOLUTIONS NET

astering Oracle Performance, High Availability, Manageability

12.2 OMS 12.1.0.1 Home entfernen

$ORACLE_HOME/oui/bin/runinstaller -deinstall
ORACLE_HOME=/OraBase/omsl12c/Middleware/oms —removeAllFiles

-l
Contents

You hawve the fallowing QOracle products installed:

ZForacle Homes

E] aracle_sysman_dbll

E] aracle_sysman_xall

®] aracle_sysman_emasll

E] aracle_sysman_masll

®7agentlzgl

E]shinlzgl

E]commonlzgl

EJwebtierl2gl

E] oracle_sysman_emas_12_1_0_2_0_agent_Hame
E] aracle_sysman_emrep_12 _1_0_1_0_agent_Homed
®] aracle_sysman_beacon_12_1_0_1_0_agent_Hame(
Earacle_sysman_oh_12_1_0_1_0_agent_Homeod
Eoracle_sysman_csa 12 _1_0_1_0_agent_Homed
E]aracle_sysman_oh_12_1_0_1_0_discowvery Hame(
E]aracle_sysman_csa_12_1_0_1_0_discovery_Homen
EJoracle_sysman_xa_12_1_0_2_0_discowvery Haome(
E] aracle_sysman_emas_12_1_0_2_0_discovery_Home
E]aracle_sysman_db_12_1_0_2 _0_discowvery_ Homed
EJoracle_syeman_db_12_1_0_2 _0_agent_Homeo

B jdk2

E{Jomsl2cl

E] oracle_sysman_db 12

E] oracle_sysman_xall

E{] oracle_sy=man_emasl2

E] oracle_sy=man_mos12

=] commonlacl

Gl T TP e P |

Praduct Information
Location:
Mot Awvailable

[]Show empty hornes.
If wou want to remove Oracle software, check the items and click "Eemowe".
To see the languages installed and other details of a compaonent,select the component and then click "Details".

Details. .. || Bemove. .

Help Sawe A Close
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12.3 Software Library verschieben

von: /OraBase/omsl12c/Middleware/OMS12¢c_SWLIB
nach: /OraBase/omsl12c/software_library

Damit ist es moglich, das Middleware Home /OraBase/oms12c/Middleware nach dem
Upgrade zu entfernen.

12.4 Agent Updates

Setup -> Manage Cloud Control -> Upgrade Agents

ORACLE Enterprise Manager Cloud Contral 12¢ Sewp v tepv | @ SsMane | logowt O

@ Enterprise v (@) Targets v o Eavorites v @) History =

Upgrade Agents Page Refreshed Oct 30, 2012 8:2331 AM CET ()

& upgrade Agents Upgrade Agents

& NotUpgradable Agents submit |  cancel

[ Agent Upgrade Resuits *Job Name [AGENTUPGRADE 2012_10_30_08_23 31_
Agents for upgrade

Vew~ | gandd 3¢ Remove | [yRefresh | [iDetach

[agent [tnstalled Version | Version After Upgrade _|Platform Plugn_|Orade Home
Mo Agents Found

Colurmns Hidden 2

¥ Choose credentials
Preferred Privieged credentizls wil be used to run root.sh on the agent post upgrade. If the redentials are not sst, then dick the Override Privieged credentisls and sslect the credental to run the root.sh

@ preferred Privileged Credentisls 0 Override Priviieged Credentials

> Additional Inputs.

root.sh

Nach dem Upgrade des Agents kann der Inhalt des Verzeichnisses 12.1.0.1.0 geldscht
werden:

rm —rf /OraBase/agent/agent12c/core/12.1.0.1.0/*

Das Verzeichnis an sich muss bestehen bleiben, weil im Inventory mit relativen Pfaden
gearbeitet wird:

cat /OraBase/oralnventory/ContentsXML/inventory.xml

<REFHOME
LOC="/OraBase/agent/agent12c/core/12.1.0.1.0/../../plugins/oracle.sysman.db.agent.plugin_
12.1.0.2.0"/>

12.5 Update DB Plugin

Installation OMS Plugin Patch 14340329

export
PLUGIN_HOME=/OraBase/oms12c/Middleware_12cR2/plugins/oracle.sysman.db.oms.plugi
n_12.1.0.2.0

emctl stop oms

opatch napply -oh $PLUGIN_HOME
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emctl applypatch repos -patchHome /tmp/14340329/14336159 -pluginHome
$PLUGIN_HOME Oracle Enterprise Manager
Cloud Control 12c Release 2

emctl register oms metadata -service swlib -file $PLUGIN_HOME/metadata/swlib -pluginid
oracle.sysman.db

emctl register oms metadata -service procedures -file
$PLUGIN_HOME/metadata/procedures/ExtendClusterNG.xml -pluginld oracle.sysman.db

emctl register oms metadata -service procedures -file
$PLUGIN_HOME/metadata/procedures/provsidb.xml -pluginld oracle.sysman.db
Oracle Enterprise Manager Cloud Control 12c Release 2

emctl register oms metadata -service preNGProcedures -file
$PLUGIN_HOME/metadata/preNGProcedures/RACProvisionWIN.xml -pluginid
oracle.sysman.db

emctl start oms

How to Deploy the Latest Database Plugin to the OMS and the Agent in 12C Cloud Control
[ID 1388143.1]

12.6 Download neue Agent Version fur zuklnftige Neu-Installationen

Setup -> Extensibility -> Self Update -> Agent Software

Wenn neue Version aufgelistet wird, aber auf Status “Available” steht:

Zeile markieren

Download

Fenster mit Anweisungen 6ffnet sich: z.b:
https://updates.oracle.com/Orion/Services/download/p14570366 112000 Generic
.Zzip?aru=15465138&patch file=p14570366 112000 Generic.zip

Transferieren auf OMS Node

emcli import_update -omslocal -file=/tmp/p14570366_112000_Generic.zip:
Processing update: Agent Software - Agent Software (12.1.0.2.0) for Linux x86-64
Operation completed successfully. Update has been uploaded to Enterprise
Manager. Please use the Self Update Home to manage this update.

Status wechselt zu ,Downloaded® -> Apply -> Agent Software wird in Software Library
gespeichert und steht nun zur Installation fir neue Agenten zu Verfigung.

L 2 L A R A

13 Referenz

MOS Notes:


https://updates.oracle.com/Orion/Services/download/p14570366_112000_Generic.zip?aru=15465138&patch_file=p14570366_112000_Generic.zip
https://updates.oracle.com/Orion/Services/download/p14570366_112000_Generic.zip?aru=15465138&patch_file=p14570366_112000_Generic.zip
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12c Agent Jave Process Consuming high CPU Usage [ID 1466440.1]

12C AGENT METRIC ERROR: TOO_MANY_OPEN_FILES [ID 1472085.1]

EM 12c: Deploying 12.1.0.2 DB Plugin on Suse 10 64-bit server fails with "java.io.lOException:
Broken pipe" [ID 1468543.1]

Agent machine is SUSE Linux Enterprise Server 10 (x86_64).
Linux 64 bit agent is deployed on this SUSE 10 64 bit platform.

As per the certification matrix, 32-bit Agent needs to be installed on Suse 10 64-bit server.

Enterprise Manager Base Platform - Agent 12.1.0.1.0 with Linux x86-64 SLES 10
Linux 32bit agent is certified on SLES 10 x86-64

EM 12c: OMS Failed to start After restarting the Repository Database or reboot of the server [ID
1459936.1]

Patch 13466904

EM 12c: Is Agent Relinking required after upgrading the Operating System of the host where
Agent is installed ? [ID 1472189.1]

As the EM 12c Agent is Java-based (unlike 10g / 11g Agent which used C language), you do not need
to relink the Agent libraries after OS upgrade.

EM 12c: Agent Deployment On Multiple Hosts Fails With "Unable to proceed because you have
added duplicate hosts". [ID 1469720.1]

Download and Apply Patch 13859453 (File name p13859453 121011 Generic.zip ) on top of 12¢
OMS + Bundle Patch 1

12c Cloud Control: Applying Patch 13692486 Conflicting With Patch 13653571 [ID 1473451.1]

Download and Apply MLR patch 14209224 from MOS and apply it on OMS.

Setting Threshold Alert For Tablespace In Oem 12¢ Fails with ORA-13900 [ID 1401766.1]

Bug 13446042 is fixed in release 4 of the 12¢ Database plugin (12.1.0.4). There is no backport out yet,
if one is required, log a new SR with Oracle Support.


https://support.oracle.com/CSP/ui/flash.html#tab=PatchHomePage(page=PatchHomePage&id=gj46o799()),(page=PatchSearchResultsHome&id=gj46pr1y(search=%3CSearch%3E%0A%20%20%3CFilter%20name=%22patch_number%22%20op=%22IS%22%20value=%2213466904%22%20type=%22patch_number%22/%3E%0A%20%20%3CFilter%20name=%22pla
https://support.oracle.com/CSP/ui/flash.html#tab=PatchHomePage(page=PatchHomePage&id=gj46o799()),(page=PatchSearchResultsHome&id=gj46pr1y(search=%3CSearch%3E%0A%20%20%3CFilter%20name=%22patch_number%22%20op=%22IS%22%20value=%2213859453%22%20type=%22patch_number%22/%3E%0A%20%20%3CFilter%20name=%22pla
https://support.oracle.com/CSP/main/article?cmd=show&type=BUG&id=13446042
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FAQ: Enterprise Manager Cloud Control 12c Availbility / Certification / Install / Upgrade
Frequently Asked Questions [ID 1363863.1]

Enterprise Manager Patches required for setting up Provisioning, Patching and Cloning [ID
427577.1]

13.1.1 OMS Patches Required for Setting up Provisioning in Cloud Control 12.1

1. Patch 13906113 -
DATABASE PATCHING BUNDLE FOR DB (OMS) PLUGIN 12.1.0.2 (JUNE 2012)

2 . Patch 13906147 -
MOS PATCHING BUNDLE FOR MOS (OMS) PLUGIN 12.1.0.2 (APR 2012)

See 12c Bundle PDF for more details.

Bug 14340980: ALL METRICS LINK FOR HOST TARGET REQUIRES WLS MANAGEMENT PACK
EE ACCESS.

Workaround: WLS Management Pack EE fiir Host Targets solange Budfix nicht verfiigbar.


https://support.oracle.com/CSP/ui/flash.html#tab=PatchHomePage(page=PatchHomePage&id=gj46o799()),(page=PatchSearchResultsHome&id=gj46pr1y(search=%3CSearch%3E%0A%20%20%3CFilter%20name=%22patch_number%22%20op=%22IS%22%20value=%2213906113%22%20type=%22patch_number%22/%3E%0A%20%20%3CFilter%20name=%22pla
https://support.oracle.com/CSP/ui/flash.html#tab=PatchHomePage(page=PatchHomePage&id=gj46o799()),(page=PatchSearchResultsHome&id=gj46pr1y(search=%3CSearch%3E%0A%20%20%3CFilter%20name=%22patch_number%22%20op=%22IS%22%20value=%2213906147%22%20type=%22patch_number%22/%3E%0A%20%20%3CFilter%20name=%22pla
https://support.oracle.com/CSP/main/article?cmd=show&type=ATT&id=427577.1:12C_PDF

